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Ban sé hoc dugc gi?

hxhA  OD HORA Vb EXA b LA e
AT REETES 22 3%, PIERFEETHI X T, mrboiRve 23MREL, 2LI3D
Lot
FKFBIZOBRITEL x5,
Cuén sach gilp ban hoc tir ngr dung trong khach san va nha tro ki€u Nhat qua cadu mau va hoi thoai.
Né&u chua hiéu, hady héi lai va ting budc ap dung vao cong viéc.
IR 7z X

A LTt
Poc thanh tiéng phan tiéng Nhat va cach doc. Sau dé che phan tiéng Viét dé tu kiém tra nghia.
NORA WA VRN

FISC CRERZ MRS 5

Hoc tlr qua cdu mau va xac dinh ai dang néi: nhan vién, khach hay ngudi huéng dan.

“H

< 57w b
B L TREET 5

[=]

Luan phién déng vai, réi thay tén, s6 phong va thoi gian dé€ luyén thém tinh huéng mdi.
CARA L& 2L UTA
(9 OWB CHER T 5

Pa6i chiéu véi quy trinh, thiét bi va théng tin thuc té tai noi lam viéc.

Lolwd AL
== B

23 D H#iipH

LoZ Boled AT EDS3LoLlwdukd LESWA  LL  Len AL x Lor

FREDOFEEZL, BESNTAREFEEFH EFERDIERIIEVWE T, AFHICH L IXRTOMEFEZ, TXTO
Lolod#n RALS nE A5

HERENHETZ LR FHA, [BE1 - 2]

Cong viéc thuc té phai tudn theo ké hoach thuc tap da dugc phé duyét va huéng dan cla nguoi phu trach. Khéng
phai moi thuc tap sinh déu dugc giao tat ca cac nghiép vu trong sach. [Nguon 1-2]

Lhh 0TS hrsEs LEodn RAL®S X5 A Ll Lxsigs B

R« PSR - R - TR 72 EEE H oM T3, BGOBBICE 2R T ZE 0,

Thai gian, s6 tang, mUc gid va tén co sd trong sach chi la vi du luyén tap. Hay thay bang thong tin tai noi ban lam
viéc.
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HAEA

e

T vung

A XZA

Z5¢3

BRZHETZ2ERARADZ 22T, fTEICORITEL x5,

Nghe va hiéu cac tir co ban vé an toan dé thuc hién ding huéng dan.

No HAGE X AP HIR - XE
001 | FZREFH XDS5LoLwd Thuc tap ky ndng

002 | HZREFEHAE =05 LoLw5EW | Thyc tap sinh k§ néng

003 | ¥ (¥3) Lolwd (33) Thuc tap (dong ti)

004 | 8 HW\W2ES San xuat, ché tao

005 | % EZAN M&y méc

% Synergy
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e

TU vung e tiép theo

No HAGE KBz B - XE

006 | &4 HAEA An toan
Nguy hiém (tinh tlr)

007 | fEkE (7) A () Trong nha may, tir nay déi khi dugc viét bang
katakana: 7> .

008 | faZz\» HIR7EN Nguy hiém
Lam vé sinh

009 | {Htw TWVE S Veé sinh noi lam viéc dé gilt sach sé& va dé phat
hién bat thuong.

o10 | JEHE M vLx5¢h CUra thoat hiém

011 | FE By S\ Chuay

% Synergy
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e

TU vung e tiép theo

No HAGE X BTz Bk - XE
012 | ‘K= Hl Hoéa hoan

013 | EHil% tz Su c6 / tai nan

014 | 3 BN Trang phuc

015 | el HABAZES D Thiét bj an toan

016 | R H ) N— HAEADIT— N&p day an toan

017 | FH I Chan thuong, vét thuang

% Synergy
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e

TU vung e tiép theo

No HAGE BNy B - XE

018 | U ZL XL/ FaELELE Toi bi thuong réi.

019 | B TAITA Nguén dién

020 | BIFEZYID £F TAFAZED ET Tat nguén dién

021 | JEEEILEREZ > OL x5 TWLIELA | NGt diung khdn cap
JEEEIERE M DU 23 TWULIERA R .

022 Nhan nut dung khan cap
LET EBLET

023 | JL—)L %—% Quy tac

% Synergy
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e

TU vung e tiép theo

No H A BV B - XE
024 | L—ILZSFDET 2—2%FbDET Tuan tha quy tac

025 | IEDF T EHET Dung lai, cho dung

026 | Btz 1k %7 EHVELDET Ding may

027 | o T $oT Hay lam

X

TS M LITA

MAFEL EH, BEHREZHERLEL x5,

Doc thanh tiéng roi ki€ém tra lai nghia cda tu.

% Synergy




e

TU vung e tiép theo

No HAGE BNy Bk - XE
028 | IE®T r T Hay ding lai

029 | o T ¥ 5T Hay lay

030 | 728 (%) 72 (72) Khéng dugc; khéng tét (tinh tur)
& (AP LA

HAEL & Do ERZMRELEL & 5o

Doc thanh tiéng roi ki€ém tra lai nghia cla tu.

% Synergy




» Gxo5FA

X 5 #H

Mau cau thuong dung
LolwSEn

S01-01 ESEES

WwhH Favl)

H O —EBEWL X7,
Anh/chi nhac lai gitp téi dugc khéng a?
LolwoEwn
S01-02 FEEE
b BL

DD FERA, BRATLIEIW,
Toi chua hi€u. Anh/chi huéng dan gilp toi véi a.
Lolws5En
S01-03 FEE
HXR

ZZRERVWTT,
O day nguy hiém.

ColwdHwn
S01-04 EZRA4E
LESWVA IS

FREBRMATLIZE W,
Nh& anh/chi goi ngudi hudng dan gidp toi.

Le &

TERZH & &

< Lxi¥ & &L» LU EplEHE pevil

(RoT) T Ty BHGTHAEWERTT, BERCBEWT 2 X2 T~L TSV BY

TVWhWY Uk 5FA 25
DT EREHZ N E T,
<

5TC) TikHT) lanhing chi dan ngan thudng nghe tai noi lam viéc. Khi nho khach lam gi, hday dung
cach ndi lich sy nhu T~LTL 72XV

)

@) Synergy
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Xz
FL
AVbitn Le b

ZEEB AERBA SRV &

S01 « Khi chua hiéu chi dan

¥5¢ ek
ZOBEEEFOIFTLIEX W,

Ban cat dung cu nay gilp tbi nhé.

Sy

WBY
TAEEA, DI—EBEHVWLET,

Xin 16i, anh/chi nhac lai gilp t6i dugc khong a?

«-“;' .
—
A

=T

-

Yass B
ZOHNZEWT L 2 X0,

Ban dat Ién ké nay nhé.

LY

7273 b
COMTIR, ThbEL%,
Ké nay ding khong a? Vang, toi hiéu roi.

-‘,;' ;
—
A

T

A

£¢ 3RV MALeS
B MRUTHELEL £ 9,

DGi vai d€ luyén lai. C6 thé thay tén, s6 phong hoac thoi gian.

% Synergy 11



I!‘@of%ﬁfbi5

Luyén tap va déng vai

12 A
1]
VLE3¢H TATA A X s w
DEEO) TEE ey 2F5AT, ERZE0VEL £ 9,

ULx35<5% TAFA A

Doc ba ttr TIEFDO, [, /&R va ndi nghia cla tung ti.

HILT-OZ X T

Viét cau tra 10i réi luyén néi thanh tiéng.

H LA

HEGBARA > b

OU x 5<% 0 clathoat hiEm TAWFA : ngudn dién /ZFA : nguy hiém

wh ¥
_
Ho—E
< Y AN T50 XL x n WhE¥nALw S

B TR L. BFERPHMEEZTH—EHELEL & 5,
Dé&i vai, thay s6 hoac dia di€m roi luyén thém mot lan.

AR E (A

A/ Goi ¥: 154

Synergy
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Whw S LK 55 FneL B EFA

AR, F7ES. %FEH%I@E

zrid

T vung
Xwhwd k3 A4 Lrdw  kEZ BE

FEEPCEMICE T 2FHOXEZRZIEL & 5o

Ghi nhé tén céac giay to lién quan dén luu trd va viéc lam.

No HAGE K HHT BR - XE

T6 chirc gidm séat (nghiép doan)

T S 2 P - , S A , . PPN
oo1 | BEPE{A DA D AT T6 chuirc phi lgi nhuan dugc phép gidm sat va
huéng dan thuc tap ky nang.

002 | £fiiZiR L wOVTA Chuyén giao k¥ thuat

EDH5LoLlwdEn

003 | FZREIZHE WM i

Thoi gian thyc tap k¥ nang

004 | Jkfd Lxllw Nganh nghé

Ky nang dac dinh

N N -
005 | RiETXHE ELTVEDS Tu cach luu trd danh cho ngudi nudc ngoai co
ky nang trong mot linh vuc cu thé.

% Synergy 13



W hwo LK

RGN

AHEITFVeL geal FITA

TSR, *Fﬁtﬁél?ﬁ

e

TU vung e tiép theo

No HAGE X AMT B - X
006 | {EXGERS XWnhw S LK Tu céch luu trd
007 | )SAR—}P EFE-—r HO chiéu
008 | fEFH A —F XWhwdHh—r Thé luu trd (thé ngoai kiéu)
Cuc quan ly nhap canh
009 | A 2w I DA a Y P
Viét tat cha H A EFERFEMHT .
010 | {EEEHARY XWhwS XA Thoi han luu trd
011 | JE % BN ANE SRY Hogp déng lao ddng

% Synergy
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W hwo LK

RGN

55 FneL yeat EFA

%@%%\ﬁtﬁ%

[

e

TU vung e tiép theo

No HAGE X BT Bk - XE

012 | #5-BHM XpH LDV Bang luong chi tiét

013 | 4k Xwohxrd Luong

014 | ¥RETY TAEXSTHT Tién lam thém gid

015 | F7fEIFRE %585 Uhh Thoi gian lam viéc
Khau trir (dong tu)
Trir mot khodn tién khéi sé tién ban dau;
thuong gap khi ndi vé thué.

016 | kR (37%) 25tk (952) FiFEEHE->TOE NI, THREER) 220
LNBGEDVDHD ET,
Nguoi dang chu cép cho gia dinh cé thé dugc
khau trir thué cho nguoi phu thudc.

017 —F F-RT Tién thuéng

% Synergy
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Whw S LK 55821 neL yeat EFA

RGN

TSR, ﬁtﬁ%

[

e

TU vung e tiép theo

No HAGE X BT Bk - XE
Nghi phép cé luong
Céch ndéi ngan cta BFAKIE .
Siz o SHEgEEER
720
Toi da ndp don xin nghi phép c6 luong vao
tuan sau.
Nghi bu

019 | XK 0Ew S Ngay nghi dugc bé tri d€ bu cho ngay nghi da
phai di lam.
Luat Tiéu chuan Lao déng

020 | H7fljRLHELL 52E5FLwAlED Luat cGa Nhat Ban quy dinh cac tiéu chuén lao
dong.

021 | F{ESAF 2585 x95FA Diéu kién lao déng

022 | Bi% VXA Tién thué
Thué thu nhap

023 | FfSii Lxz<Ewn Thué danh vao thu nhap trong nam, chéng
han nhu tién luong.

% Synergy
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EWVhw S Ll

RGN

55 FneL B ErA

%@%ﬁ\ﬁtﬁ%

zrid

TU vung e tiép theo

No H A K BTz

=R - X

024 | fERBE Lw S AAED

Thué cu dan

Thué ndp cho chinh quyén dia phuang noi sinh
song.

025 | EAGES ZHHVRAZA

Bao hiém huu tri danh cho nguoi lao déng

Ché d6 luong huu ma nhan vién cong ty va
can bo céng chic tham gia.

026 | JEFH1Fi% ZEIFTA

Bao hiém that nghiép

Bao hi€m hé trg ngudi lao déng khi that
nghiép hodac tim viéc mdéi.

027 | {BREE{FFR JAZIIEITA

Bado hiém vy té

Bao hi€m hd trg chi phi khdm, chira bénh cho
ngudi tham gia hoac gia dinh.

X [P VX
MAFEL EH, BEHREZHERLEL x5,

Doc thanh tiéng roi ki€ém tra lai nghia cda tu.

% Synergy
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Whw S LK 55821 neL B ErA

AR, F7ES. %Fﬁtﬁliﬁ

zrid

TU vung e tiép theo

No HAGE X BT Bk - XE
Bao hiém xa& hoi
028 | thPRIR Lo WIET A , ’
Tén goi chung cla cac ché dé bao hiém xa hoi.
" Tai nan lao dén
029 | 973% 25X o 9
Viét tat cua F715¢E
Bao hi€m tai nan lao dong
030 | SRk 25 XWFF A Bao hi€m hé tro chi phi diéu tri va tro cap khi
phai nghi lam hoac bi thuong tat do tai nan
lao doéng.
X A N

HAFEL XD, BEEMHRLEL X 9,

Doc thanh tiéng roi ki€ém tra lai nghia cla tu.

% Synergy



WD w5 LA 55 FneL B ErA

EEER, F7EIE. *ﬁtﬁ%ﬂﬁ

o0 Gxo5FA

B k<5

Mau cau thuong dung
LolwSEn

S02-01 ESEES
Ve Lk 2L AT A

ZRIE LR LT WTT,
T6i muén xem lai hgp dong a.
LolwoEwn
S02-02 et
Z5Lx BL

ZDPEFRICOWTHA TL 2 &0,
Anh/chi giai thich gilp téi khoan khau trir nay vdi a.
LolwotEwn
S02-03 FEE
JeA S L% ZIRA

HYFITHK L 720 T3,

Toi mudn trao déi v6i nguoi phu trach a.
ColwdHwn
S02-04 FEA
Tnhwv s EMA LA

FER IR 2 R L £ 3,

T6i sé kiém tra lai thoi han luu tra.

Ledw V&S LA

HHONE RS
b Z5LE BURiRNES  LiBh A4 EAES Ly BLICA FOY Lr30A EABK SNy
T OIRNERPENNAIL, EHE R HHEYEICHRL £3, flEOFACREZ., ZOERE
BAEA

I THB L ARWT 230,

Néu chua hi€u khoan khau trir hoac ndi dung hgp dong, hdy mang gidy to dén hdi ngudi phu trach. Bung
chi dua vao bang tir vung nay dé xac dinh diéu kién &dp dung hay soé tién.

(g) Synergy 19



W hwo LK A5 E STV L

EFA

AR, F7ES. %FEH%I@

AVbitn TwH EHVIWV LA

B 2a00 %59Mme a2

S02 * HGi vé bang luong

Fo5 kDAL Lobh
HEHMICOWTERMZ D D %3,

Toi muon hdi mét chit vé bang luong a.
AEA
EDERIT TS B
Ban mudn hoi phan nao?

el

Z5L«x BL
ZDHEEBRITOWTHZ TV T X920
Anh/chi giai thich gilp t6i khodn khau trir nay
dugc khéng a?

Lxd\ Wolk »LICA
%iﬁ%—f{ﬁ%c: ﬂL\LiL; jo

Chidng ta cung xem lai gidy to nhé.

¢ Z57=0 nALw >
BELZRLTHELEL x5,

DGi vai d€ luyén lai. C6 thé thay tén, s6 phong hoac thoi gian.

% Synergy
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WD w5 LA 55 FneL yeat ErA

EEER, F7EIE. *ﬁtﬁ%ﬂﬁ

o TAEL X9

Luyén tap va déng vai

DA

Yl

i LDVIWV b Z5L & A S L E

FEBAMIC D B 7R VRS D D £ 3, HYFICHEEL x 5,

Ban chua hi€u mo6t khodn khau trir trén bang luang. Hay héi nguoi phu trach.

HILT-OZ X T

Viét cau tra 10i réi luyén néi thanh tiéng.

LA
=t o
MR ARA > b
Lxduwdn b »U & D7

BHL SR WEFTEIRZ 5, Néu tén gidy to va khoan chua hiéu.

wh ¥
_
Ho—E
< Y AN IO XL x n WhE¥nALw S

B TR L. BFERPHMEEZTH—EHELEL & 5,
Dé&i vai, thay s6 hoac dia di€m roi luyén thém mot lan.

A Shn
AR | Goiy: 154

% Synergy
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LowoE x5

S

zrid

T vung
XADUDA  BRCA B UoXA  EP NAB

HBRH 2R L. BAPRYZEDITERLEL & D,

Kiém tra gio lam va bdo s6m néu dén mudn hodc khéng thé di lam.

No HAGE X ABDT Bk - XE
oo1 | BH| (§3) 52 (F3) Di muén (ddng tur)
002 | KLR (33%) 2570 (§3) Vé sém (dong tu)
003 | A (§3) X 5w (§3) Nghi giai lao (dong ti)
004 | 3 (§5) XAELS (§3) Lam thém gid (dong tir)
Gig quy dinh
Gid bat dau hodc két thic céng viéc theo quy
005 | EIRf TnL dinh.
SHIZERRCIRD 55
H6m nay téi sé vé diang gio.

% Synergy



LowoE x5

S

e

TU vung e tiép theo

No HAGE X AN IR - XE
006 | HRHI x 74 Quy tac

007 | AH ZwH LD Ngay nghi

008 | RRERFIE LE x5 UDA Gid bat dau lam viéc

009 | HEZERFAE LodE x5 UhA Gid két thuc lam viéc

010 | REE LE¥SWVA Nguodi hudng dan

011 | A iEigE E HWRDOLEI VA Ngudi huéng dan sinh hoat

% Synergy
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LowoE x5

S

e

TU vung e tiép theo

el

No H A K BTz K- XE

012 | HYH 7AES Le Nguoi phu tréch

Bat cong tac
013 | 24 v F & AND TVobELND Ay FAND K,

Khoéng dugc bat cong tac.

Tat céng tac
014 | A4 v F%2Y 3 TLobZE? 24 v FY) 275,

Khéng dugc tat cong tac.

015 | 2y XARA C&m hut thuéc
016 | V. AZE (| hbuwhEAL Cam vao
017 | {Hif%A LE5xAL Cam si dung

% Synergy



LowoE x5

S

H =

» Gxo5FA

i 5 &RH

Mau cau thuong dung
LolwotEwn
S03-01 FEAE
RAL AT
AT 22 SBT3 20
Ca lam cla t6i bat dau lic may gis a?
LolwoEwn
S03-02 FEE
LwoRA B<
10 DI BN T,
Toi sé& dén mudn khodng 10 phut.
Lolws5En
S03-03 FEE
wbxd b3 ZIRA
KFPENDO T, HIKL72WVWTT,
T6i khdng khoe, muén trao déi vai anh/chi mét chit a.
Lolws5En
S03-04 FEAE
X050 KAL
PREEVIAATIRE D> & T3 D
May gi¢ bat dau nghi giai lao a?
ZAL U x5FA
Ly [XOF 317
D& AL UVxSTA v
~F 27 FHRWEIEDRE TS,
W
BEIRTT,

)

(@) Synergy

'~3¥2%72] la cach néi cdm doan manh. Vi du,

w

tuong duong [AA v F % ANV TLZE W]

W

(24 v F ANDB 7]

w

(24 v FANZR) & TR v FRZANBRVTLEZE W] D

nghia la “Khéng dugc bat cong tac”,

25



LowoE x5

S

AVbitn b2 nABL

3 e BT 3

S03 ¢ B4o dén mudn

TAL® BXL
JI2TY, BEMENLTVET,

Toi la Nguyén day a. Tau dang bi cham.

RAL 3Bl
ks Z A A L 320

Khodng may gio ban dén dugc?

CLLwoRA 55 b
9107 ZATT, HLaID D FH A,

Khoang 9 gid 10 a. Toi xin 16i.

bH E] S
DD E LT, [ZE2FTRTLEZI W,

Pugc roéi. Ban di can than nhé.

£¢ 3RV MALeS
B MRUTHELEL £ 9,

DGi vai d€ luyén lai. C6 thé thay tén, s6 phong hoac thoi gian.

% Synergy
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LowoE x5

S

RoTAEL &S

Luyén tap va déng vai

DA

Yl

TAL% < LwoZXA LwoRABL TAb D
HHIMENT, #2310 70BN E T, BRETRAEL & 5,
Tau bi chdam nén ban dén lam mu6n 10 phut. Hay goi dién bao.

HILT-OZ X T

Viét cau tra 10i réi luyén néi thanh tiéng.

2 LICA

=t o
MR ARA > b
hw 5 965 LTV D

M EETEEEZ S, Néuly do va gio dén du kién.

wh ¥
_
Ho—E
< Y AN TS50 XL x n WhE¥nALw S

B TR L. BFERPHMEEZTH—EHELEL & 5,
Dé&i vai, thay s6 hoac dia di€m roi luyén thém mot lan.
A Shn

A/ Goi ¥: 154

)

@) Synergy
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HARAZVEN WKHL 528 x95¢

58, HEeMA. HEXEB

zrid

T vung
DEAN PRCA 1E52L Lwdha

58S ZERL., MR MG ZHECLEL £ 9,

Nam virng 5S va rén théi quen kiém tra, bdo cdo trong céng viéc.

No HAZE KA Bk - XE
5S

001 | 5S AT GOm BEH - B0 - 354 - 75 - Lo, nham
duy

tri va cai thién mdi truong lam viéc.

Seiri (sang loc)

002 | Eepf A Phan loai nhitng vat can thiét va khéng cén
thiét.

Seiton (sap x€p)

003 | HXifF TV A Sap x&p vat dung can thiét dang vi tri, dé 18y
va dé cat.

Seisou (sach sé)

vE+3 -
004 | JHt TWNnE S Vé sinh dé gitr noi lam viéc sach sé& va phat
hién bat thuong.

Seiketsu (san séc)

B . N N N N < ~ N
005 | YH#®= HFWiIo Duy tri két qua cla viéc sang loc, sdp xép va
vé sinh.

% Synergy
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SAIN

HAFEAZVEW

WKHL 528 x95¢

T

= HE S

[

e

TU vung e tiép theo

No HAGE XABDT IR - XE
Shitsuke (san sang)

006 | LD} Lo Rén théi quen tuan tha quy dinh va phéi hop
trong cong viéc.

007 | fabx (33%) z50 (33) Lam vé sinh (d6ng ti)

008 | rolr 3 I3 5 Don dep

009 | ¥5 T3 T3 VUt b

010 | {HW EFATAIN Bén

011 | {51 3 kThs Bi ban

% Synergy
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HAFEAZVEW

5S. &HEHA

WKHL 528 x95¢

= HE S

e

TU vung e tiép theo

No HAGE XABDT IR - XE

012 | 43l (§3%) RAND (F3) Phan loai (dong tur)

013 | MABWVWT A b ARV A Rac khéng chdy dugc

014 | M2 B Z A bR BT H R4c chay dugc
Bi kep vao

015 | $REN D rEEhD W TR E L
Tay toi bi kep vao may.
Bi cudn vao

016 | BXJAEND FEXZFND BMICFEPEEAETNE T,
Tay bi cuén vao may.

017 | RUF ¥ (33) 2L (33) Bi bong (déng tur)

% Synergy
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HAFEAZVEW

5S. &HEHA

WKHL 528 x95¢

= HE S

e

TU vung e tiép theo

No HAGE X BT Bk - XE
Bi roi

018 | %bH 3 BE 3 FEE D % B % 3,
Nga tlr cau thang xuéng.
Tron / truot

019 | 155 SR IRD3E D £9
San nha tron.
Bi nga

020 | AN AR THTH-> THREE LT,
TOi bi trugt nga trong nha may.

021 | {EN D AV I Bj udt

022 | 4 FARECIN Vé sinh

023 | i (53) ORA (33) So tan, 1anh nan (ddng tu)

% Synergy
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SAIN

HAFEAZVEW

e,

WKHL 528 x95¢

BEES

e

TU vung e tiép theo

No HAGE X AN IR - XE
024 | YA H XwIHXwH Lo Xe ctu thuong
025 | S5 SRRV Tham hoa
Pong dat
026 | HBE CLA HENE X £ 9,
X3y ra dong dat.
027 | K5UEZEE DEFTAEA Cam Ila
028 | BHUEZEE PWESITAZA Nghiém c&m dé mé
029 | % Ox>5L%E Bién béo

% Synergy
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HARAZOEWV WKHL 528 x95¢

58, HEeMA. HEXEB

zrid

TU vung e tiép theo

No HAGE B VLY B - XE
030 | [0t 5 XxOlF5 Chuy, cén than

Phong nglra
031 | Bii< 3L TR L TEREHE X7,

Ki€m tra an toan dé&€ phong ngtra tai nan.

032 | k 0} Lira

033 | JH b Khoi

034 | JHk L5 Chira chay

035 | JHK7s LidhE Binh chita chdy

% Synergy



HARAZOEWV WKHL 528 x95¢

58, HEeMA. HEXEB

zrid

TU vung e tiép theo

No HAGE X A7 B - XE

036 | JEHE~RIL UL x93 Chuéng kh&n cap

037 | KSFSEREIHE HEWVES B E Thiét bi bdo chay

038 | IF 3 & Chay thoét, thoat ra

039 | IH FAR Hién trudng

040 | YE3 XX Thao téc / céng viéc
Cudc hop

041 | I—T4 7 H=TVwAS Céac cudc hop dau gid hodc cudi gid ciing cé
thégoila 2 —74 7.
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HARAZOEWV WKHL 528 x95¢

58, HEeMA. HEXEB

zrid

TU vung e tiép theo

No HAGE X BT Bk - XE

042 | WHE (T %) JALwS (T3) Dao tao, tap huan (déng tu)

043 | HVED HNED Chao hdi

044 | R (5 3) LA (T5) Ki€m tra, xac nhan (déng tir)
045 | W& (§3) 1E52< (33) B&o céo (dong tir)

046 | Hif& (3 5%) nABL (T3) Lién lac (déng tur)

047 | M (53%) Z57A (73) Trao déi, xin y kién (dong tlr)

% Synergy



HARAZVEN WKHL 528 x95¢

5S. &HEHA

= HE S

e

TU vung e tiép theo

No HAGE X AN B - XE
: bua
048 | J¥3 bzt ‘
Dung khi dua dé6 vat cho ngudi khac.
049 | HHEEE LAEWVL & DPon xin
050 | ¥ (§3%) REs (§3%) Ngu quén (dong tu)
& (AP LA

HAEL & Do ERZMRELEL & 5o

Doc thanh tiéng roi ki€ém tra lai nghia cla tu.

% Synergy




HARAZVEN WKHL 528 x95¢

58, HEeMA. HEXEB

» Gxo5FA

X 5 %8l

Mau cau thuong dung

LolwSEn
S04-01 FEAE
EX- ) ES 4 LA
VEEDRNCHERR L 95
Toi sé ki€m tra trudc khi bat dau céng viéc.
LolwSEn
S04-02 FEE
HWnE S B

HFRPEDD £ Lk,
Toi da don vé sinh xong.
LolwoEwn
S04-03 E]4
b ZIRA
DBV E ZIIMHK L E T,
Khi chua ro, toi sé hai lai.
LolwoEwn
S04-04 FEAE

E5L76 XWTdh,

T6i nén lam thé nao a?

X¥r5  @U Tz

B Z hD 2 HijIC

Blx  ¥3¢ M b LESWA = EAXWN 0x50 L¥D TUwA LED o
B BEERHER L, 0 6RWI EIXEEBICH X £ 3, FEANIER & iR O FIRIZHE > TR,
o T S

BFICREEEEA,

Kiém tra vi tri va dung cu, héi ngudi huéng dan néu chua rd. Dung chat tay rira theo nhén va quy trinh cla
co s@, khong tu y tron 1an.
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HAT A ZNHEN WKHL 528 x95¢
e, HEEG
58 N ﬁ_:l‘:i I':l"‘]‘:_.\
b 2B 135 ¢

2P FEERWMET 2

S04 » B&o céo su co

Z5LD Liodw

305 SEDMMA O EFHA,

ben phong 305 khong bat 1én dugc a.

PICh z5% %
MR L £ 5, BIEEFICfFo T 2TV,

Toi sé ki€m tra. Ban c(r chg, ding thao tac thém
nhé.

¥
Lt
A

-

o)

DY E LT,

vang, toi hiéu roi.
125 ¢
WEDDPEHTXWVET,

Cam on ban da bao lai.

il

-

£¢ 3RV MALeS
B MRUTHELEL £ 9,

DGi vai d€ luyén lai. C6 thé thay tén, s6 phong hoac thoi gian.

% Synergy 38



HARAZVEN WKHL 528 x95¢

58, HEeMA. HEXEB

l! o TAEL X9

Luyén tap va déng vai

DA

Yl

TWZES5H5w 5 FZEA A XL Lxozwn 1EF52X
BiRrTCHEZ RO X L, BT REEZHMELEL £ 5,
Ban phat hién d6 hdng khi don phong. Hay bao vi tri va tinh trang.

HILT-OZ X T

Viét cau tra 10i réi luyén néi thanh tiéng.

2 LICA
8R4 > b
L& teo o7 Le &

LT BHER2IEZ. 2B <, Neéu vitri, su viéc va xin chi dan.

wh ¥
_
Ho—E
< Y AN IO XL x n WhE¥nALw S

B TR L. BFERPHMEEZTH—EHELEL & 5,
Dé&i vai, thay s6 hoac dia di€m roi luyén thém mot lan.

A Shn

A/ Goi ¥: 154

(g) Synergy
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Lo iE<LED AT

TE{RER - BHY

zrid

T vung

MAIEV 3L & Bl ERTER=$-3 HAIZN

BEN DG Z R AT, BEKREZIRNLEL & 9,

Ghi nh6 vi tri cac khu vuc dé hudng dan khéach.

No HAGE X BTz =UUS 111574
; - . . BHETHVTVE T,
001 | THIAZE Lol ¥x> Nganh luu trd
Toi lam viéc trong nganh luu trd.
R o R O BT R R L %7
002 | fETHIRY Loz L¥o | Cosdluutrd
Toi kiém tra tén co sé luu tra.
THELDARTILTERELTWL
_ £7,
003 | KT IV T3 Khach san ¥
Toi dang thuc tap tai khach san
nay.
Nha tro truyén ZDREEICIZMEDL D D 3,
004 | fiEH D EhA thdng kiéu Nhat Nha tro kiu Nhat nay cé phong
(ryokan) trai chiéu tatami.
BENZBIZLET,
005 | BXHE B XX Quy khéach
Chung t6i dén ti€p quy khach.

% Synergy



Lo iE<LED AT

TE{RER - BHY

zrid

TU vung e tiép theo

No HAGE BV =L B>
. ) ) EREDOBAFI 2R L £,
006 | fHIH&E Lw il L Khach luu trd
TOi kiém tra tén cla khéach luu trd.
o 7uy PRI VET,
007 | 7ua ¥ b BNV R Quay & tan i
Quay lé tdn d tang 1 a.
> N . DE"—VG%?%‘B <7géb\o
008 | RE— AU— Sanh
Quy khéach vui long chg tai sanh.
¢ 5 KEZ ZRZNVLLET,
000 | %5 %0 Lo Ph/ong khach luu =
tra Toi xin dan quy khach dén phong.
X5 LD , REFRSTHREL E5,
010 | BEHKS R o S6 phong - "
BATS Toi kiém tra s6 phong.
Bén trong khéach BN OHIN 2 ZE < 72 & W0,
o11 | fHIN AT san hoac co s6 Quy khach vui ldng xem so dé
luu trd khach san.
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Lo iE<LED AT

TE{RER - BHY

zrid

TU vung e tiép theo

No HAGE BNy =L B>
v o ZHIEZB BT EVET,
012 | %P4 FADA L&i vao chinh
Loi vao chinh 6 phia nay a.
. i ) I R=Z=FHFTT,
013 | 1L R—&K— ZRNR—T— Thang may
Thang may & bén phai.
BT AEFITTEVET,
014 | FEE% VA Céu thang
Cau thang & bén trai a.
o Khu tdm ch KB 3T VET,
015 | Kift¥h Ok L x> [ tam ching
rong Khu tdm chung & téng 3 a.
a he selEldn B — DR TT,
016 | 5g)k BNTA Cu? hang trong 5
khach san Clra hang & phia trong sanh.
3y ban ha HEIR eI 2 FEIC S XV
017 | EBhERTSAE Ly sagns | Maybanhang ty -
dong ED
May ban hang tu dong & tang 2 a.

% Synergy



Lo iE<LED

AT

TE{RER - BHY

zrid

TU vung e tiép theo

No HAGE BV =L B>
EFEE3G % CRIH T 0
018 ,ﬁﬁt% HwI Ll kD Bai d6 xe QU)I/ khach cé s dung bai dé xe
khéng a?
~ . . B BUERTIZ 25 5T,
019 | IB2EFf XOZAL & Khu vuc hat thuéc
Khu vuc hit thuéc & day a.
ong tigc / hoi 2 2BTIEVET,
020 | ELH zamutxs | Chendtiec/hdl -
truong Phong tiéc & tang 2 a.
X A N

HAEL & Do ERZMRELEL & 5o

Doc thanh tiéng roi ki€ém tra lai nghia cla tu.

% Synergy




Lol LED AT

TR - BHPY

B srcRz7urb

Quan sat khu vuc 1& tan

.“;LH‘“‘”““-MJ Il

DATEN
7ay k oy — EE|
Quéy |é tan Sanh Bén trong khach san

FEIZHLTAEL S

W [z4 983 EOHUL
7y benb—Z2iEI LT BEHALEL £ 95,

Chi vao quay |é tan va sanh, roi gidi thiéu vj tri.
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Lo iE<LED AT

TR - BHPY

» Gxo5FA

X 5 %8l

Mau cau thuong dung

P04-01 AR T
HET

I R—=Z—IFEFITTEIVET,
Thang may & phia bén phai a.

P04-02 AR T
ZukLlLx> ANV

KIBGHI 3BT VE T,
Khu tdm chung 6 tang 3 a.

P04-03 AR 7
hXs5UthrAa ZZEAL THAVWE L

AR 3 KD SR L RFE T T,
Gio str dung la tir 3 gid chiéu dén 1 gid sang a.

P04-04 AR T
AT ZFARA

BRMNIEEIEC W E T,
Quy khéach vui long khéng hat thudc bén trong khach san.

P04-05 ARy T

EDZAL & Vo
BT 1R I S SV E T,
Khu vuc hut thuéc 6 tang 1 a.

P04-06 AR T
XV TA B<

FEEIFEE—DRIZZEVET,

Clra hang nam phia trong sanh a.

LED » HATZN
MiEICEDETERNT S
HPNFS WElx RAVWErS5U2»A  LED BA XA FT5U et Lxi¥ Lx2E> B »

PERL 5T, ERRMEEMRIC L > TEVWE T, fIXOBTZ2ZDEEMHT, BEOHRICES]I

£,

S6 tang, vi tri va gio mad clra tly tirng co sd. Hay dung thong tin tai noi ban lam viéc thay cho cac con so
trong cau mau.
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Lo iE<LED AT

TE{RER - BHY

HuLbin BFWTA 3L & HATEN
2 SRR RT3

S05 ¢ Huéng dan dén ctra hang

BTA
FEIEIXE 2T,

Cho t6i hodi clra hang 6 dau?

Vo2 BL

1R —DHIC X WE T,

AL
A £ TTI D

Clra hang m& dén may gio?

coin
THRIFRETTIIVET,

DEén 9 giod toi a.

£¢ 3RV MALeS
B MRUTHELEL £ 9,

DGi vai d€ luyén lai. C6 thé thay tén, s6 phong hoac thoi gian.

% Synergy

Clra hang & phia trong sadnh tang 1 a.
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Lo iE<LED AT

TR - BHPY

I! o TAEL X9

Luyén tap va déng vai

DA

Yl

IXWTA VoW B< ZpLTFE  DHARL

FIEZIE, rE—0HBRTT, BERICEANLEL x5,

Huéng dan khach dén clra hang & phia trong sanh tang 1.

HILT-OZ X T

Viét cau tra 10i réi luyén néi thanh tiéng.

2 LICA

=t o
MR ARA > b
L& PuTS Twhwy Dk

BT b BB T8ITIR X 5. NOi rd tang va vi tri.

wh ¥
_
Ho—E
< Y AN IO XL x n WhE¥nALw S

B TR L. BFERPHMEEZTH—EHELEL & 5,
Dé&i vai, thay s6 hoac dia di€m roi luyén thém mot lan.

AR E (A

AN/ Goi ¥: 155
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IRLEROT

TSRS

[63e17)

e

T vung

ICATS B3>

» LA

B A% 8% GREXA T7ZERELEL & 5o

X&c nhan ngay luu trd, s6 nguoi, s6 dém va loai phong.

No HAGE X BDTz =N Bz
CTFRNE T XN E T,
001 | ¥ E%K D&t phong
Quy khéach da dat phong chua a?
BHETTHNLELR
FEL o
002 | THT 3 E<LF3 D3t trudc !
Toi da dat phong qua dién thoai.
TRIES ZBEONNZLET,
003 | FHIHS LR CBATS Ma dat phong Quy khéch cho toi xin ma dat
phong a.
| PR LET
. R ; ong tin da
004 | FRINE ERLBNES phong Toi sé& kiém tra thong tin dat
phong a.
THIEDBAHTZ AV E T,
005 | PHIH LP<Lle Ngudi dat phong Quy khach cho to6i xin tén ngudi
dat phong a.

% Synergy
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IRLEROT

TSRS

e

TU vung e tiép theo

No HAGE BNy =L S 11374
ZHEPEHIZWDOTL & 5 D%
006 ?ﬁ‘zﬂ El Lw <iE Ngay luu tru Quy khach du dinh nhan phong
vao ngay nao a?
N LwiFie , EHHBEHERL £3,
007 | fETHHE B S6 ngay luu trd "
ERE T6i x4c nhan sé ngay luu tra.
. O o —HTHBEVLET,
008 | —JH Wl Mot dém
T6i muon & mot dém.
s o “HDTETT,
009 | 1Z1E< Hai dém
Toi dy dinh & hai dém.
& nhidu dém lién HHDO BERETT,
NN , iéu i
010 | jH{H NAEL tigp Day Ia khach & nhiéu dém lién
tiép.
IEHE ZFRETI D
011 | ZEJH ZAUER O thém dém

Quy khach muén & thém dém,
dung khong a?

% Synergy
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IRLEROT

TSRS

e

TU vung e tiép theo

No HAGE BNy =L 11374
" N HZTLIZE W,
012 | AN¥ AT D S6 ngudi
Xin cho biét cé bao nhiéu nguoi a.
" KAN2HTTEVE TN
013 | KA Bk Ngudi 16n
Hai ngudi Ién, dang khong a?
. FEBIX1HTT,
014 | ¥ zrd Tré em
Cé mét tré em di cling.
HEPHERWILET,
015 | ZEE <512 Phong trong Toi sé kiém tra xem con phong
trong khong a.
AHFHWETIIWVWETD,
016 | % FALD Hét phong HOm nay khéch san da hét phong
a.
i X FHIEF Y AL LIWTT,
017 | F+¥ kI X2A¥? Huy dat phong
T6i mubn hly dat phong.

% Synergy
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IRLEROT

TSRS

zrid

TU vung e tiép theo

thuéc

No HAGE B ViRY PEAUS B~z
HitOZEEZ ZHLETT D
018 | ZH NAZS Thay d6i Quy khach muén déi ngay luu
trd, dang khong a?
R o WAT > % CRNLET,
019 | 1HIHTS 7 ¥ Lol sbA | Goiluu tra
Toi xin gidi thiéu cac géi luu tra.
Chi gém tién RAEFOLDTS 7T,
020 | RHED TEED phong, khong Géi nay chi gom tién phong,
kem bita an khéng keém bita &n.
HEMETBEVWLET,
021 | FHEfT & Hr5Lx<o% | C6kem bita sdng
T6i mubn dat gdéi c6 blra sang.
. “BANEDT T UTT,
022 | ~HBft& KL< D% C6 kém hai bita &n
bay la géi luu trd kem hai blra an.
Bhona khdng hit B ZWHETT D,
023 | Api EARALD ong khong hu

Quy khach muén phong khong
hat thuéc phai khéng a?

% Synergy
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IRLEROT

TSRS

e

TU vung e tiép theo

No HAGE BNy =L S 11374
Bhong duse ohé WIREE D22 X a8 L £ 3,
J > ong dugc phep
024 | YR EDOXALD hat thudce TOi sé ki€m tra xem con phong
dugc phép hat thudc khong.
R . X U= LETRILEL
025 | Y TNN—Ah | LAKSE—1 Phong don 5
Toi da dat phong don.
Phong hai dit VA= ZTHELETD,
w2~ . ong hai giudng
026 | YA XL — L PVAB—Ts don Ching t6i s& chusn bj phang hai
giudng don.
RINN— L% AL TT
027 | BTN — L ERB 55— Phong giudng ddi | .y khach musn phong cé mét
giudng doi, ding khéng a?
& AP LA

AEL &I,

BERZMELEL & 9o

Doc thanh tiéng roi ki€ém tra lai nghia cda tu.

% Synergy
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IRLEROT

TSRS

zrid

TU vung e tiép theo

No H A X BTz PSS 158

MBS Z SV T,

028 | FlI=E bl Phong ki€u Nhat Phong ki&u Nhat cé chan dém
futon.
Phong Ki& HEZ2 TWHHETIT D
" _ ong kiéu
029 | HE L5172 phuong Tay Quy khach muén phong kiéu
phuong Tay, dung khong a?
. b st EDOTRIVA M2 ZHHTT
rang web da
030 | #HIHA b I RGNS ng ‘ i
phong
Quy khach dat phong qua trang
web nao a?
i3 A N

HAEL & Do ERZMRELEL & 5o

Doc thanh tiéng roi ki€ém tra lai nghia cla tu.

% Synergy



TSRS

» Gxo5FA

X 5 #H

Mau cau thuong dung

P02-01 ARy 7
LK

CTFRNE T X WVE T D
Quy khéch da dat phong truéc chua a?

P02-02 AR T
LK BEZ eVl

TR BEHETE BEVWELE T,
Quy khach cho téi xin tén dung dé dat phong a.

P02-03 ARy 7
L {iE< T

CHEIEHIZWDOTL & 9 D%
Quy khéach du dinh nhan phong vao ngay nao a?

P02-04 AR T
BRADWE F Lw <1<

AR T Z1EIHT T D
Doan minh cé bao nhiéu ngudi luu trd a?

P02-05 AR T
2 AEL LTw

fAHD & FE T3 D%
Quy khach du dinh ¢ may dém a?

Lzl ¥z 2LRA

IR DOFICHERR T %

{I3L2 hxd>%FA CxoFA 2LICA BHATRD IZLx<2 Lxl{tRwkS

2R, BE. Fr U RARMEHR L TrLIRALET, [TANE] ORFENRD 5Tk
LA

MRS L % 9

Kiém tra phong trong, giad va diéu kién hay trudc khi tu van cho khach. Véi géi kém hai blra an, can xac
nhén cu thé gém nhing bira nao.

)
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IRLEROT

B ES

» Gxo5FA

X 5 #H

MAau cau thudng dung ¢ ti€p theo

P02-06

P02-07

P02-08

P02-09

P02-10

RS Zo5kw

ARy T

5 NS
CHEDBHEXA NI T WE T D,
Quy khach muén dat loai phong nao a?

ARy T
{HLD LA

Tl WERBRE RN L E T,
TOi sé kiém tra phong tréng ngay a.

ARy T
35 bHiy IFALD FALD

LIRS WEEA, AHEWMETIIWET,
Rat ti€c, hdm nay khach san da hét phong a.

AR T
ERLRVES AATS

TFPRNEZZH N L £T,

T6i sé cap nhat théng tin dat phong theo yéu cau cta quy khéach.

ARy T
DES ot

F v R RDBFRENELET,
Truong hgp nay sé cé phi hdy phong a.

NAL® S

TeZRLTHELEL x5,

Péi vai va ap dung cdc mau cau vao tinh huéng tai noi lam viéc.

8 Synergy



IRLEROT

TSRS

Hubitn ZAFEL EZES
2B RO Z

C17 » Khdch muén & thém dém

Iy

gt

Vo lEl
b9 —HTEETh,

Toi 6 thé 6 thém mot dém khong?

(5L »RICA LxdLlxd X
REETER VT LET, DABRFLLLEL
B AR ZALEL

FH, AUBHETEHEL TWRTET,

Quy khach chd mot chat dé toi kiém tra phong
tréng a. Quy khéch c6 thé & thém dém tai phong
hién tai.

Rh
BREWL 7,

Vang, nhd ban giup toi.

< Zokw NAL® D
BERZRLUTHELEL £ 95,

DG&i vai dé€ luyén lai. Co thé thay tén, s6 phong hoac thai gian.

% Synergy
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IRLEROT

TSRS

I! o TAEL X9

Luyén tap va déng vai

DA

Yl

BLRIZHV 1iE LRl BWnES EXA )
KAN2%. A VAN —LTF, THNEZEELEL & 5,

Khéch dat phong hai giudng don cho hai nguoi 16n, ¢ hai dém. Hay nhac lai d€ xac nhan.

HILT-OZ X T

Viét cau tra 10i réi luyén néi thanh tiéng.

LA
A o
WERRRA > b
CATS LTS AR BZA

ANE - IR R X A TR ERR S 5, Xac nhan du ba théng tin.

wh ¥
_
Ho—E
< Y AN T50 XL x n WhE¥nALw S

B TR L. BFERPHMEEZTH—EHELEL & 5,
Dé&i vai, thay s6 hoac dia di€m roi luyén thém mot lan.
A Shn

AN/ Goi ¥: 155

Synergy



B

e

T vung

LA (ISP )

DA LwARA DO

TR L T, DELREAZIEFIMIEAEIL £ 5

Kiém tra thong tin dat phong, réi lan lugt hudng dan khach lam tha tuc nhan phong.

Quy khach ghi quéc tich 8 muc
nay a.

No HAGE X BTz =UUS 111574
o Frvr4 v EBEOLET,
001 | Fzw 4 Bz oL VA Nhan phong
T6i mudn lam thd tuc nhan phong.
. EHE BT ZREA L IZE W,
B A Lw<iid L+ | S6dang ky thong !
002 | 1A { NS tin khach luu trd Quy khach vui long dién théng tin
vao s6 dang ky luu tr.
K%z TR ALK ZE W,
003 | K44 Lo Ho tén 3
Quy khach vui long ghi ho tén.
. ) o S BN LE T
004 | {¥PK Lwd Lk Dia chi
Quy khach cho t6i xin dia chi a.
EFEDRAMIEZZSE HTT,
005 | |E|EE TuEE Quéc tich

% Synergy
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zrid

TU vung e tiép theo

No HAGE X A7 P B~z
IHELIZTBHLTEE N,
006 | EH Ladw Chirky Quy khach vui ldng ky tén vao
day.
IHBIZZRALTEZ W,
007 | it A (§3) xZw> (§3) Dién thong tin

Quy khach vui long dién théng tin
vao day.

008 | A NHfERE

FAWANPLICTA

X&c minh danh
tinh

RANHERZITOE T,

Chung t6i sé xac minh danh tinh.

CHbohH—FF—TT,

009 | A —FF— - E— Thé khoa phong Day la thé khéa phong cla quy
khach a.
N—LF—%BELLET,
010 | L — AL F— 5—tpE— Chia khoéa phong Téi gUi quy khach chia khéa
phong a.
- HAL x5 WREE S 2 AT LTSRS W,
011 | WEEE&HS 2 A ,\é ’ M3 PIN 3

Quy khach vui long nhap ma PIN.

% Synergy
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e

TU vung e tiép theo

No HAGE BV =L B>
Théng tin hudng BEANRENZ ZE L2 E W0,
012 | fENZRN MATNBH AN | dan trong khach Quy khach vui 1dng xem t& huéng
san dan cla khéch san.
FIHR R Z iR L £ 9%
013 | A FH IR D&5UhA Gid st dung ! "
T6i ki€m tra gio sir dung.
FzvIZT79Ub | baoihor L Fx v 777 MRREIZ 10 KT
014 " ] Gio trad phong
Hﬂ‘Fﬁ ChA 3-0
Gio trd phong la 10 gio séng.
Lx5L kD HRRGI 2ETIEVET,
015 | B ; o < Khu vuc 8n sang =
Wl xd Khu vuc an sang 6 tang 2 a.
HBEZR 2 BFH (2S00,
016 ﬁﬂﬁ# HroLxTA Phiéu an sang Quy khéch vui Iong mang theo
phi€u an sang.
L. Wi-Fi Z2 ZHRHW 720 £ 5,
017 | Wi-F1 /oA AN Wi-Fi

Quy khach c6 thé sir dung Wi-Fi.

% Synergy
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Fzv T4 Y

zrid

TU vung e tiép theo

No H A X BTz PSS 158

)\°X‘7*— F@il% I)OVC‘\‘;—O
Mat kh&du 6 day a.

018 | XA —F Eib—¥ Mat khau

TARI Yy MZOWTZEAL

— o ~ S ij—o
019 | 3 RI v b TIEL -k Tién dat coc
To6i xin gidi thich vé khodn dat
coc.
. o ) ) ZHBHDT T VFHHANT T,
020 | AiEAWL ESACLAN Thanh toén trudc
G6i nay yéu cau thanh toén trudec.
IS (AP LA

HAEL & Do ERZMRELEL & 5o

Doc thanh tiéng roi ki€ém tra lai nghia cla tu.

% Synergy



H—K¥F—%BELT

Trao thé khéa phong

ERRrS:3
A — K F— BER
Thé khoéa phong Quy khach

ZZ 7

FIHLTAELE S

(2B —FF—TIZSWVET| EE5oTAXL & I

Tap néi: “Day la thé khda phong cla quy khach.”

% Synergy

Frzv A4V

Nhan phong
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Fzv T4 Y

» Gxo5FA

X 5 #H

P03-01

P03-02

P03-03

P03-04

P03-05

IEAZARPLIZA

Mau cau thuong dung

ARy T
R plicA

TR R RN L E T,
Toi sé ki€m tra thong tin dat phong a.

ARy T
VA

NAR=FZHFERLTHEIALWTL & 52
Cho té6i xin phép xem ho chiéu cta quy khéach a.

S
2w D Vil

CHhLIRIEAZBENNZLET,
Quy khéach vui long dién théng tin vao day.

AR T
Lxoun ans

THEHIZZBAE BBV WL XD,
Quy khéach vui long ky tén vao day.

AR T

AR 5L

BHWEIZ 305 5ETII VLT,
Phong cla quy khach la phong 305 a.

ZLALxDIES

YNGRk YN

A U2&5 EwLed TLwA JAESLe  LED  SALS

Ep { TEFAVA

NZR— t OHERPRBEZLNR & FIEZ, HEF & Mgk OEH CTHER L £ 3, AEADBEREEIC

WwWhbho B Lidw bl =
—RICEICEHEZRD B L RDDITFHRNVTL FE W,

Xéc nhan véi nguoi phu trach truong hgp nao can ki€m tra hé chiéu va cach thuc hién. Khdng mac dinh
moi khach nudc ngoai déu phai xuat trinh cing mot loai gidy to.

Synergy 63



Fzv T4 Y

» Gxo5FA

X 5 #H

MAau cau thudng dung ¢ ti€p theo

P03-06 ARy 7
ZHELDBA—FF—TIXVET,
Day la thé khda phong cia quy khéach a.

P03-07 ARy T
ZH¥ALw®I L

Fry 777 MITFHTIIORETTIIVET,
Quy khéach vui long tra phong trudc 10 gid sang.

P03-08 ARy 7
BroL k< L5U Lw L

HIRIE7TR25 I0IRETTIEWVET,

Blra séng dugc phuc vu tir 7 gio dén 10 gid a.

P03-09 ARy 7

HroLxlhPWLsd 0
HRIGE 2T EIVET,

Khu vuc an sang 6 tang 2 a.

P03-10 AR T
Wi-Fi DA — RIZZ2HEHIZE0VE T,

Mat kh&u Wi-Fi ¢ day a.
TS AN NAilo>
BEZMRLUTHELEL £ 5,

DGi vai va ap dung cdc mau cau vao tinh huéng tai noi lam viéc.

8 Synergy



N
Fzv 74
Punbin 720wB S

KB Fx v Z 4 ORIS

CO1 ¢ Lam thd tuc nhan phong

I
WHo LeWEH, TFIEIZVWETH,

Xin chao quy khach. Quy khach da dat phong
truéc chua a?

T
AN J

Fwv, FHILTVWETD, \
Vang, t6i da dat phong.

%< KEX s
TR BHETZ BEWWE LT,

Quy khéach cho téi xin tén dung dé dat phong a.

TITI,
Toi la Nguyén.

=

g™

SRS LxoLxd X

TITURETTR, PABFELFIVWEY, &

R MUA
THIZHER WL F T,

Quy khach la Nguyén, ding khéng a? Quy khéach
chd mot chat dé téi kiém tra théng tin dat phong.

% Synergy 65



RoTAEL &S

Luyén tap va déng vai

DA

Yl

EpLlD Z5LD Bxri3LxX i L5t DA

KEIZ3055FE, HRBIE2ET7TR»OTY, BEANLEL & 9,
Huéng dan khach: phong 305, bita sang & tang 2 tur 7 gio.

HILT-OZ X T

Viét cau tra 10i réi luyén néi thanh tiéng.

LA
a8 HRA > b
FS5L o7

B7%EWw-< Wirx %, NG6i cac con sé rd va cham.

wh ¥
_
Ho—E
< Y AN TS50 XL x n WhE¥nALw S

B TR L. BFERPHMEEZTH—EHELEL & 5,
Dé&i vai, thay s6 hoac dia di€m roi luyén thém mot lan.

A Shn

AN/ Goi ¥: 155

)

(@) Synergy
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X< LD HOULD AL

BE - BIHEN

zrid

T vung
Zx<{Ll2 UUVA o0 ok »k Ok

BEDHHERIFEOENHFEIEZEL £ 9,

Gidi thiéu do6 dung, thiét bi trong phong va hudng dan khach s dung.

No HAGE X BTz =UUS 111574
e i . Ny MI2BZTXVET,
001 | Xw K No¥ Giuong
Trong phong cé hai giudng.
an dém kié M Z 8= %7,
002 | fi[H v A Chajn dém kiéu
Nhat Toi trdi dém futon.
) Mz d 5 —DBHWL X3,
003 | £k R GOi
Cho t6i xin thém mot chiéc g6i.
. - PV ERZHLET,
004 | >—Y L—> Ga giudng
Toi thay ga giudng.
HUOMHAZEZ £5,
005 | H#MF A nFSEA Chan dap Toi chinh lai chan dap cho ngay
ngan.

% Synergy
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X LD

HOULD AL

4 ESY

=
- ™
Zvi3
TU vung e tiép theo
No HAGE BNy =L B>
. . . NARINEBFRHLET,
006 | NAZ A 35 7B% Kh&n tdm 16n ,
Toi s& mang khan tam I6n dén.
T2 AAXARFNVIZHE ST,
007 | 72 A RARFI | 520585 Khan mat
Khan mat & day.
" , BREB LISV E T,
008 | B34¢ W7 Ao yukata ]
Ao yukata & trong ngan kéo a.
Do dit AV v BN TZE W,
o , ép di trong
009 | R Y ¥ Thoi ohong Xin quy khach st dung dép di
trong phong.
N o TAZT4IETHE LTI,
010 | 7 X=74 HDHIZTTW» D6 dung cé nhan
D6 dung cé nhan 6 day a.
e = Ban chai danh W77 E2MITL 9,
011 | 7S5 ERE L an chai dan

rang

To6i b6 sung ban chai danh rang.

% Synergy
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X LD

HOULD AL

4 ESY

e

TU vung e tiép theo

No HAGE BV =L B>
R R L P IR EICTEVE
012 | ¥ T — LeAR— Dau goi ¥
Dau gbi & trong phong tam a.
= o \ L AT 4 Y =T 2L 75
013 | R7 4 V=7 ETwZ =& Sira tam )
T6i b6 sung slra tam.
FIA4 =35I LICTEN
014 [ K74 ¥ — EHnR— M4y say téc 9,
M4y sdy toc & trong ngan kéo a.
WEUE I ORI T,
015 | B hwzsz Ta lanh
Tu lanh & canh ban a.
BT Mve R W2
== = ~ A ij—o
016 | X7 bV TAXIIL Am dién
Quy khach cé thé sir dung am
dién.
BEOMHWGZ ZEIAL £3,
017 | Bl SAC Két sat To6i sé& hudng dan quy khach céch
dung két sat.

% Synergy
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X LD

HOULD AL

4 ESY

e

TU vung e tiép theo

No HAGE BV =L B>
) o I7ayORmEZHEI L £9,
018 | = 7a v ADHZA Diéu hoa
T6i diéu chinh nhiét d6 diéu hoa.
B L VEIVIEZIHEHTT,
019 | Y2~ Db Z A Diéu khién tur xa
Diéu khién ¢ day a.
MNHREEET 7 1 > FA 2
= 7230,
020 | NHRERS BROWEATAD Dién thoai noi bd <
Quy khach vui long dung dién
thoai n6i b dé goi |1é tan.
L R avty MIVLDOFTT,
021 | avt¥ b ZAEAY O cdm dién o
O cam dién & dudi ban.
&n, hé tho MDA A v FIEZZTHH T,
022 | HEHH LEoHW D?T'h?thong
chiéu sang Cong tac dén & day a.

% Synergy
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X< LD BFOUDHALN

B2 - wlizmM

zrid

TU vung e tiép theo

No HAGE B ViRY PEAUS B~z
>y 7 —DiRE R ZHER
s IEEW,
023 | ¥ U — Lsb— Voi sen
Quy khach vui long kiém tra nhiét
d6 nudc trudce khi dung voi sen.
. ; . E 2R L E9,
024 | Bt <% B6n tdm ,
T6i ki€m tra bon tam.
BEZHFHESL T IZEW0,
vH o N A A
025 | {ikJE BAL Nhigt do Quy khach vui Idng diéu chinh
nhiét do.
& (AP LA

HAEL & Do ERZMRELEL & 5o

Doc thanh tiéng roi ki€ém tra lai nghia cla tu.

% Synergy 71



< LD FOUDH AL

7z N - Yma=r

= I EIL
LD o

B RD B

Thiét bi va dé dung trong phong

53 Wnt
X FE N E3A AN AV w R K
Khan Ban chai danh rang Dép di trong phong Ao yukata
To  EH p TodHW

ZEE2EEL. ~32b56TT) T~oficXvwWEd ) CHIHLEL £ 9,

Tim thiét bi trong anh va gidi thiéu bang mau “& day” hoac “& canh...”.

8 Synergy 72



E R BFOUDHALN

B - iR

» Gxo5FA

X 5 %8l

Mau cau thuong dung

P05-10 ARy 7
SHW Th NABL

CAAZRENCEWE LS, 782 PETIHEHIELZE W,
Néu can giadi dap thém, quy khach vui long lién hé quay Ié tan.

508-01 ARy 7
DO iz HFODHWV

V7% THHWZ LS,

T6i sé hudng dan quy khach cach s dung a.

S08-02 ARy T
VEIAVEZHEHIZIEWVET,
Diéu khién & day a.

S08-03 AR T

e s5 2z kZ
HEJEIIHL O Z X WE T,

Tu lanh & canh ban a.

(oY »iz D

BB ThoRNE X

o EoHWLx LED TLwA H»LKA 52 o b Z5& AL NAHK

Bl Z & OFtIHE L sk O FIEZ MR L 3, Bih R 0ikiiz HEICRFEE S, HYEIHE L 5,

DPoc hudng dan sir dung cla ting thiét bi va quy trinh tai co sd. Néu thiét bi khéng hoat dong, hdy béo
ngudi phu trach, ding co6 thao tac.

73



X< LD HOULD AL

B2 - wlizmM

LFEH Fz v T4 U BRDTEN

CO02 « Gidi thiéu phong va tién ich

HATRN

R Z5L2
BEHEIZ 305 5ZTIIVET, 256568
AET
H—FF—TITEVET, TLR—ZX—I1IHF
bro5Lx< LBU Lw5U

WKZXWVWE T, B 7?5 10 KX T,

[ Y
2BEDL A NS T WVE T,

Phong cla quy khach la phong 305. Toi gii quy
khach thé khéa phong a. Thang may & bén phai.
Blra sdng dugc phuc vu tlr 7 dén 10 gio tai nha
hang tang 2.

Wi-Fi D %A 7 — FZE T T,

Mat khau Wi-Fi & dau?

IHEBIZTEWVWET,
O day a.

< Zo7kw nAL® S
B L THELEL x5,

DGi vai dé€ luyén lai. C6 thé thay tén, s6 phong hoac thoi gian.

% Synergy
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E R BFOUDHALN

B - iR

I!‘@of%ﬁfbi5

Luyén tap va déng vai

DA

Yl

ER RG34 hnzsz XL x ES 2% XZ D

BERDWEEDGFZENTWET, HlOBECIRAFEL & 5,

Khéch haéi vi tri ta lanh. Hay tra |6i rang ta & canh ban.

HILT-OZ X T

Viét cau tra 10i réi luyén néi thanh tiéng.

2 LICA
a8 HRA > b
ToU BEZ wh o7

IO ATE MEZIEZ %, Néu tén thiét bi va vi tri.

wh ¥
_
Ho—E
< Y AN IO XL x n WhE¥nALw S

B TR L. BFERPHMEEZTH—EHELEL & 5,
Dé&i vai, thay s6 hoac dia di€m roi luyén thém mot lan.
A Shn

AN/ Goi ¥: 155
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Ho &L HATEN

i N

zrid

T vung
TRy x5 A H AN |3} »3

TERRBT, FNPBHMOBHEPDEZLEL £ 9,

Dung 1&i néi lich sy khi hudng dan va nhan gilr hanh ly.

No HAGE B ViRY F=(UN 1194
BOMEZ LT,
001 | %% HoExl Phuc vu khach EEORZEL &3

Toi luyén tap phuc vu khach.

BHEENZRZAW L 9,

002 | BN (%) BAIEN (T5) Huéng dan )
Toi xin dan quy khach dén phong.
BEHEELTHOIDOLET,

003 | BEHE BLE Cui chao
Toi cli nguoi chao.

. . KETBHZLET,

004 | ZEPH AHB Nu cudi
Chung téi mim cudi dén khéach.
THICSHALET,

005 | TE (&) Twhawy () Lich su, c&n than N 3

Toi sé gidi thich rd rang va lich su.

% Synergy



HFo XL

i N

HATZN

e

TU vung e tiép theo

No HAGE BV =L B>
. \\ S WEERE L £,
006 | WHGE e Kinh ngit
Toi luyén tap kinh ngr.
D5 15 hicy ¢ CHEZAM N LUE L,
- a ro; hiéuy
007 %%ﬂj‘% L5535 (CéCh naéi |iCh SU') Toi da ghi nhén yéu cau cla C]U}'/
khéach a.
PLZEDEL A 5i hidu roi MLZEDFE L
008 - ALoEDE LI Vang, t6i hiéu roi
7= a. Vang, toi hiéu réi a.
DaBREBTZE W0,
009 | H% LxdLx>S Mot chat, gidy lat | quy khach vui long che mét chit
a.
i X CHELTBERFLIEE W,
010 | BREBL IV | BxsEsw Vui Idong chd
Quy khach vui long cho & day a.
. Hoi; dén; nghe BHWRICAVET,
011 | fa]5 SDH S (khiém nhudng
ngi?) T6i sé dén phong cla quy khach.

% Synergy
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HFo XL

i N

HATZN

e

TU vung e tiép theo

No HAGE BV PEAUS B~z
M &n (khié RANEBRE L ET,
012 | BHELT 2 ByET S an\gden (N iém
nhuong ng) To6i s& mang khan dén.
Nhan giit (khié Bz BENLD LED,
. e an gi iém
013 | WLV TS BEImTA nhudng ngir) T6i sé& nhan gilt hanh ly cho quy
khéach a.
. BENINL DT WETh,
014 | fai¥y 2% Hanh ly
Quy khach cé may kién hanh ly a?
FH 2 BFHE 72 E 0,
015 | FfajP) Ty Hanh Iy xach tay Quy khach vui ldng mang theo
hanh ly xach tay.
- . . o L DAEZBEL L ET,
016 | HD D HEPHL XS Phiéu gui d6
Toi gui quy khach phi€u gui do a.
. BOCRENOHINZ 2B 5T 9,
017 | BLEERHN MAZ S BHAN | Hudng dan du lich
Ban do6 du lich & day a.

% Synergy
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HFo XL

i N

HATZN

e

TU vung e tiép theo

No HAGE BV PEAUS B~z
RAEFDBIEE 2T,
018 | FAFHIER brbzx Ga gan nhéat i
Ga gan nhéat & dau?
ZH LN ZHE LI W,
019 | HizIX 53 Ban d6 QuY khéch vui long xem ban dé
nay.
. _ Ry —BERLET,
020 | BRI I — 72X L— Taxi
Toi sé goi taxi cho quy khéch.
.. o , MR 2 TR L £ T,
021 | % 353w DPua dén
Toi kiém tra gio dua don.
. ZOBLHLIED D 37,
022 | HELIL MLEL Cho mugn

Khach san cé cho mugn 6 khong?

% Synergy
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Ho &L HATEN

i N

zrid

TU vung e tiép theo

No H A X BTz ISUZS

11154

023 | BH (5 3) ANAEHL (T Tra lai
%)

708 Y PANTIRAIL 72X 0,

Quy khach vui long trd lai tai
quay |é tan.

024 | Bin DV B6 sung / thém

R A NDEINE ZHLETT D,

Quy khach muén thém khan phai
khdéng a?

025 | 75t %125 Mpng muoén / yéu

Cau

CHEZBEDIPELTZZ W,

Quy khach cé yéu cau gi, xin cho
chuing toéi biét a.

X W M LATA
MAFEL &9, BRHEEZMHERLEL x5,

Doc thanh tiéng roi ki€ém tra lai nghia cda tu.

% Synergy




Ho X<

HATZN

i N

D Uxo2FA
X< i 5 #H
Mau cau thuong dung

P01-01 ARy 7
[ % D I./ $ W \i'ﬁ.-o
Xin chao quy khéch.

PO1-02 ARy T
BlEESTXWVET,

Chao budi sang a.

P01-03 ARy 7
ZAIHIT,
Xin chao a.

PO1-04 ARy T
ZAREAR,

Chao buédi téi a.

P01-05 AR T
HHRLHTIWVET,

Xin cdm on quy khach.

»H3 ue »H3 ok

HAPr2ZANETHIT DA

LA

MERE L X35

can déi chiéu phiéu gui doé va so kién.

Synergy

»H3 ERRE=E:S b3

v Pl bz T HT Lo 295

ARy 7F TBEPD LET) . BERIE TAT XS] tEVET, ZIELOBIITED DAL @z

»3

Khi nhan gitr hanh ly, nhan vién n6i TBFE2H LE 3 ; khach gui hanh ly néi  TFHIF %31 . Ldc giao nhan,
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HFo&E=L HATZN

i N

» Gxo5FA

X 5 #H
MAau cau thudng dung ¢ ti€p theo

P01-06 ARy 7
e

FICHOPE S TXNET,
Xin chan thanh cdm on quy khach.

P01-07 AR T
¥

Bt Wiz L% Lk,
Xin 16i vi da dé quy khach cha.

P01-08 ARy 7
Lx5L&xd S

DPABREBLILESIVEL,

Quy khéach vui long chd mot chat a.

P01-09 ARy 7
mLZ i b i Lf:o
vang, t6i hi€u réi a.

P01-10 ARy 7
.

TWoL hBBEILILIWVEE,
Chuc quy khéach cé ky nghi thodi mai.

$¢ 0 I3Ew fALes
BEZRLUTHELEL £ 9,

Déi vai va &p dung cdc mau cau vao tinh huéng tai noi lam viéc.

8 Synergy



HFo&E=L HATZN

i N

» Gxo5FA

X 5 #H

MAau cau thudng dung ¢ ti€p theo

P04-07

P04-08

P04-09

P04-10

K< ZI7n

ARy T
5F 5A

ZHELOHX T ZELTEE W,
Quy khéach vui long xem ban dé nay.

ARy T
¥ zE LIETHA

A DBRE TS 5 7 ETT,
Ti day di bo dén ga gan nhat mat khodng 5 phdt a.

S
X

Ry = BRIV LEL & DD
Toi goi taxi cho quy khach nhé?

ARy T
ZHo »3

B EBEILD WL E T,
Chung téi sé gilt hanh ly gitp quy khach a.

NAL® S

BEZMRLTHELEL £ 9,

D6i vai va dp dung cdc mau cau vao tinh huéng tai noi lam viéc.

8 Synergy



Ho X< HATZN

i N

Punbin L 3)

2 BRIOBTED D

CO03 « Gui hanh ly

ES bo BT

Fry 74 VEITTD, WYEHEI-oTHH R

EQERIAN

Chua dén gio nhan phong, téi gli hanh ly trudc
dugc khéng?

»3 »3 Lx>

B, BEPDOWELEY, THL5DFHD DAL

3

BB TEE WV,

Vang, chlng t6i sé gilr gidp quy khach. Quy khach
vui long gilr phiéu gli d6 nay.

HOBEe S TIVET,

Cam on.
—
- by 0 b
< BREDOBICTHY FABEL EE W,
Khi quay lai, quy khach dua phi€u nay cho Ié tan
giup téi nhé.

e

R 3RV AAL®S
B THELEL £ 9,

DGi vai d€ luyén lai. C6 thé thay tén, s6 phong hoac thoi gian.

% Synergy
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Ho X< HATZN

i N

b b K A E HATRN
L0 B D BRAD DR

C19 ¢ Hoi ga gan nhat

WBEABY AE
—FHIEWBRIZE ZTI D,

Ga gan nhat ¢ dau?

vk xE 2z LIEZ A
& D BIZOOBRT S, 457138 T9,

Ga gan nhat la ga XX, cach day khoadng 5 phut di
bo a.

ESRoTTEE T D

Pi dén d6é nhu thé nao?

2k HATED

ZH LMK TIRAWSEL T,

£¢ 3RV MALeS
B MRUTHELEL £ 9,

DGi vai d€ luyén lai. C6 thé thay tén, s6 phong hoac thoi gian.

% Synergy

Toi sé chi dudng cho quy khach trén ban dé nay a.
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HFo&E=L HATZN

i N

I!‘@of%ﬁfbi5

Luyén tap va déng vai

DA

Yl

|3} IHy »H3 LS bk
W% 2 @, D 9, HELDAZELEL £ 9,

Nhéan gilr hai kién hanh ly va giao phiéu gi cho khéach.

HILT-OZ X T

Viét cau tra 10i réi luyén néi thanh tiéng.

LA
A o
WERRRA > b
S5 mA 5F Lz br

EECEERE L CHED DEEEE S, Xac nhan s6 kién réi giao phiéu.

wh ¥
_
Ho—E
< Y AN T50 XL x n WhE¥nALw S

B TR L. BFERPHMEEZTH—EHELEL & 5,
Dé&i vai, thay s6 hoac dia di€m roi luyén thém mot lan.

A Shn

AW/ Goi : 156

Synergy



g LloEwnE>S

S = AN y B & Sl LN

%Y

zrid

T vung
BNES Lrd BICh b O ACBY 1E52<

HIRONEZHRE L. SO AIESZHMELEL & D,

Ki€m tra tinh trang vé sinh clia phong, béo lai d6 khach bo quén va cac su cé.

No HAGE XABDT =N Bz
. X2l Lo HEBEmMZHMDE T,
ool | HEb vet Don phong khach - g
WL S To6i bat dau don phong.
o NJRAF—E DY TT,
NIGAF—E B .., | Cong viéc budng s
002 » 353 E-UAL phong T6i phu trach cong viéc budng
phong.
Ap xé i Ry FXA7%2L %9,
003 | Ny RXA4Z | xovmug >3p X€p. chinh
trang giuong T6i chinh trang giudng.
‘ 6 vai i WY R L E T
004 e DA Do\va| dung trong e
phong Toi chuén bi d6 vai sach.
N =V ERMLET,
005 | M (F3) =5hhi (¥2) | Thay/déi ”
Toi thay ga giudng.

% Synergy
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gl Lo2BEBVESD

R N AZF—VE T

[

e

TU vung e tiép theo

No HAGE BV =L B>
77 M LE T,
006 | fifize (33) Etw> (33) B6 sung -
Toi b6 sung ban chai danh rang.
EHEAD XA LA F
007 | MY (F3) P0lwd (F Thu gom ¥
%) ¢
Toi thu gom khan da st dung.
o . , CAMEMER L ET,
008 | ZAFH THIEZ Thung rac
Toi kiém tra thung rac.
. CHUIERE AT,
009 | fHHHEA LS A D3 str dung o
D6 nay da qua s dung.
REFHDZAMIZH 5T,
010 | AfHH AL KD Chua st dung
Khan chua dung & day.
N . 305 BHEIIERBEATT,
011 | {HffiiA BWESTAH D& don xong IS

Phong 305 da don xong.

% Synergy
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g LloEwnE>S

R N AZF—VE T

zrid

TU vung e tiép theo

No HAGE X &B»7- P iz
. 7 VWEIFRP T,
012 | &t BWESHB® S Dang don
Hién phong dang dugc don.
Kh sn d BN EORREMHRL X5,
S _ : dng can don
013 | {Him A TVES55L85 phong T6i kiém tra bién “Khong can don
phong”.
Don phong cho SHIGEAEREZITWE D,
014 | HUFIE T NAEL#WZS | khach & nhiéu

HOm nay téi don phong cho
dém khach dang luu trd nhidu dém.

Danh sach kiém Fzv 7 UAMNTHERLET,

015 | FzwvZ YA} Lzolhde
tra Toi kiém tra theo danh sach.

frdb DR HERR L K5

016 | ik QOA D6 dung / thiét bi
Toi ki€ém tra sé lugng dé dung.
MM OBHEZ IS U £ 3,
017 | hiH $ZA Hu hong Toi bao lai nhitng dé dung bi

hong.

% Synergy



g LloEwnE>S

R N AZF—VE T

zrid

TU vung e tiép theo

No HAGE XABDTz PEAUS B~z
. BN > TVWE T,

018 | {5H ron Vét ban i
VE&t ban van con.
S E B % L,

019 | BhY bIhbo D6 bd quén B
Toi da tim thay dé khach bo quén.
BRI UCEEER L £9,

020 | ;&Y WLORD PG that lac !
Toi ghi vao s6 doé that lac.
o= LYIDRHDEL

021 | FRE LY BrLHO D6 danh roi .
C6 do bi danh roi ¢ sanh.
VA VENEIETD,

022 | YA EH DRALD Phong chiia d6 vai | 5, chuyén d6 vao phong chira dé
Vai.
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gl Lo2BEBVESD

R N AZF—VE T

zrid

TU vung e tiép theo

No H A X BTz

11154

023 | {AEfmHEAE BWVWEI L5

Dung cu vé sinh

HRHEZR DT %Y,

Toi cat dung cu vé sinh.

DA DTN 2R L £ 9,

024 | JEAl TATW Chat tdy rira T6i doc théng tin trén nhan chat
tay rua.
" FIHEXBDIZHBEL EI,
025 | HE (3 3) Lol (F Kh(r triing
2) Toi khir trung theo dang quy trinh.

& (TS P A

HAEL & Do ERZMRELEL & 5o

Doc thanh tiéng roi ki€ém tra lai nghia cla tu.

% Synergy
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Xl LOoBWVWZES
BEiHfm « NTARAF—E T
HERY) R 2 HHT S

Chuan bj dé vai sach

Ex{LoEVES FWES L5
B 7 HE (R B AR
Do vai Don phong khéch Dung cu vé sinh
Zx 72
FIHLTAEL XS
BOED B0 LE3T b0 b LED  TLwA  HCIA

BREY CAERFEADYZ T, HROTFIEEZMELEL £ 5.

DE riéng do sach va d6 da dung, roi ki€m tra quy trinh xir ly tai co sa.
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g LloEwnE>S

e - ANy B & el LN

%Y

» Gxo5FA

X 5 %8l

P05-06 ARy 7

S =4

BWRICA>THEALWVTL & 5D
Toi xin phép vao phong dugc khéng a?

P05-07 ARy 7
REARE ) [63=R )

BIIBETL X 5D
Quy khach c6 can don phong khéng a?

$10-01 ARy T
HFWNWZ S oAl S

BRROHEYTIIWVET,
T6i la nhan vién budng phong a.

$10-02 ARy T
BHWES XI5 UhA S D

B0 CHFLERMEZFA->TH EALWTL & 5D,

Quy khach muén don phong vao khodng may gig a?

Kws5L> bHT HD

ABLENY)

Ke5Lo LED TLwh LEH AR L05LoB0S BAKA BOZSRES055L LA
AZBIIHEFRDOFIFHENE T, IBEDRVIZT TAERIREL HIrE 3, BiR A ER R bR L 35,
bF B0 Wlx LI &3¢ RAESLes O o

SAW3G T & R 2Rl L THEEANG X £ T,

Lam dung quy trinh khi vao phong khach. Can ki€m tra bién “Khéng can don phong”; khong tu cho rang
dugc vao chi vi khach khéng tra 16i. Khi thdy dé khach bd quén, ghi lai noi va thai diém tim thay réi ban
giao cho nguai phu trach.
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g LloEwnE>S

e - ANy B & el LN

%Y

Vb BFWES UhA =35
ety T oot i 1 [ R i
C20 « Khach yéu cau don phong
N

HEZRIRLTH 52 F 30
Cé thé don phong gilp téi khong?

BAL

PLIED XL ARI2HAEL LW

TL & 9D

Vang a. Khoadng may gio thi tién cho quy khach?

D n
T2 ABEVWLET,
Khodng 2 gio chiéu gilp toi nhé.
Lx95b
AN L E Lz,

Vang, toi hiéu roi a.

£¢ C3RL MALeS
B THELXL x 9,

DG&i vai d€ luyén lai. Co thé thay tén, s6 phong hoac thai gian.

% Synergy 94



gl Lo2BEBVESD

BRI c NTAF—E

%Y

J

o TAEL X9

Luyén tap va déng vai

DA

Yl

Fol X zTiet w0z EES L3
BERITR 2IOFERZHLEL TVET, BELEL & 5,

Khéch muén don phong lic 2 gid chiéu. Hay nhac lai thoi gian.

HILT-OZ X T

Viét cau tra 10i réi luyén néi thanh tiéng.

LA
A o
WERRRA > b
g5 A RAESLe O o

THBEMERL, HYEATIZH, Xac nhan réi chuyén cho bd phan phu trach.

wh ¥
_
Ho—E
< Y AN IO XL x n WhE¥nALw S

B TR L. BFERPHMEEZTH—EHELEL & 5,
Dé&i vai, thay s6 hoac dia di€m roi luyén thém mot lan.

A Shn

AW/ Goi : 156

(g) Synergy
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VAbMZ P —E R

zrid

T vung
bwobh Ok L do BRE MITA

IEXZEHEWD, BM7 LA -2 3HRLEL £ 9,

Nghe rd mén khach goi va ludn hoi vé di iing thuc pham.

No HAGE L AHDTz =1 (1108

LAMZ T 2T,

001 | LAFZV hyesh Nha hang
Nha hang 6 tang 2.
BB 7R 5T,
002 | 5xoL xS Bira sang Bita s4ng bat dau phuc vu lac 7
gio.
) o S EORREREL T,
003 | ¥ W5 L k< Blta toi

Toi kiém tra gio phuc vu bira téi.

" BRI Y 2y 72 KT,
Tiéc tu chon

004 | B2y 7= Gwobz (buffet) Bita sang dugc phuc vu theo hinh
thic buffet.
L ZHLDBRANEDZ,
005 | J& =1 Ché ngbi

Moi quy khach ngoi 6 day a.

% Synergy 96



VAbMZ P —E R

e

TU vung e tiép theo

No HAGE BV =L B>
ZEfE R MRV L 3
006 | ZEJ NEA A Ché tréng Toi s& kiém tra xem con chd
khéng a.
; . TR VEMFETIEVE T,
007 | JHifE FAEE Hét chd i
Hién nha hang da hét cho a.
Ban hojc chd MRSPNES 20y
008 | THIKE I R G- ngoi da dugc dat
trudc Day la ban da duogc dat trudc.
A=a—%2BRbLLET,
009 | X=a2— DIZw— Thuc don
Toi sé mang thuc don dén.
- THEXZMNE T,
010 | FX (F3) bw3bA (F Goi mén / dat mén
2) Quy khach mudn goi mén gi a?
BREZBHEH LE LK,
011 | K Dx5bh Mén &n
Mdn an cta quy khach day a.

% Synergy
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e

TU vung e tiép theo

No

HAGE

K AT

gl
R

11154

012

KA

DHHD

D6 uodng

BIRAINI NP DI ENET
yIas

Quy khach muén dung dé udng gi
a?

013

Bl

BEH

Dia

BMEBFFLTS &5 LW
TF

Toi xin phép don dia dugc khéng
a?

014

67

Ly

77 AN L ET,

Toi sé d6i ly khac cho quy khach
a.

015

=g

EeddEBEWL LT,

Cho t6i xin thém mot doi dia.

016

FTR-A

Thia

AT = BHRHELET,

To6i sé mang thia ra a.

017

T H—7

Srs—AL

Nia

7%‘“‘7&;:‘6 Efj’o

Nia & day a.

% Synergy

98



e

TU vung e tiép theo

No HAGE X A7 =S iz
5 FAT7EHELE T,
018 | F4 7 AQAEN Dao an
T6i chuén bi dao an.
FL—Z BN ZEN,
019 | L — rh— Khay
Xin quy khach dung khay.
By mén. oh FCRE DRI 2 R L % 35
. ay mon, phuc vu
020 | P& (%) BWEA (55) moén an T6i ki€m tra mén an trudc khi
phuc vu.
BERICHEZR LTS FEL
. at o
021 | PiE (5 3) FEA (33) Thu d?n ?a dia 5
sau bla an Toi hdi khach truée khi don bat
dia.
3y thé 5 TEHROBIDD EBEWL E
022 | Birbb BrDY LAY them mot
phan ED
Cho t6i xin thém com.
R \ TLAX—FTENE T,
023 | 7L IL¥F— Hhi s E— Di tng

Quy khach c6 di ting gi khong a?

% Synergy
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VAbMZ P —E R

zrid

TU vung e tiép theo

No H A X BTz PSS 158

BYI71LLX—12OWTHER L

024 | Y7L F— ;i CHoais Dj Ung thuc ph&dm EEE

Toi xac nhan thdéng tin di ting
thuc pham.

JE R R I HERE L K T
025 | JEARE FAZTWD x5 Nguyén liéu Toi hoi bd phan bép dé xac nhan
nguyén liéu.

&p / ph AT 2 RNCHERR L £ 35
026 | 2t (3°3) TwExs (3 | Sungcap/phuc &
2) vu Toi ki€ém tra trudc khi phuc vu.

X (TS P A
HAEL & Do BRZMERLEL £ 5,

Doc thanh tiéng roi ki€ém tra lai nghia cla tu.
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VA7 —E R

» Gxo5FA

X 5 #H

P06-01 ARy 7
BADWEF

BT L & 5 D%

Doan minh cé bao nhiéu ngudi a?

P06-02 ARy 7
TE
ZHELDBFEANE S Z,
Mai quy khach ngoi ¢ day a.
P06-03 ARy 7
D HD I

BRAYNIMNT I X0 E T,
Quy khach muén uéng gi a?

P06-04 ARy T
bwIiIbA =

CHEXIEIBIREDTL & 52
Quy khach da chon mén chua a?

P06-05 AR T
Lxo5Lx> ES

DaBREH IV,

Quy khéach vui ldong chd mot chat a.

Tz
7 LILEF—IIHERI L 22w
FAKWUD S BxSDL L CAKBS HOSEL Be3ES BA PICh FoL 558
JEM R RO RR LR WERA DR 2 E ICHER L $9, MaBTERne Zi TRERTT ) &
EREX: NS hi3h BA¥A  E xhT5

RRLEEA, HORHETOZEZRDOTERA, [B%E 3]

Héi bé phan bép vé nguyén liéu va nguy co vo tinh 1an chat gy di iing trong IGc ché bién. Khi chua xac
nhén, khéng néi chac rang moén &n an toan, ké ca khi d6i sang moén khac. [Nguén 3]

)
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VA7 —E R

» Gxo5FA

X 5 #H

MAau cau thudng dung ¢ ti€p theo

P06-06 ARy 7
D&5h 3

BREMZBRHWELE L,
Mén an cla quy khach day a.

P06-07 ARy 7

x5 x
BlzBRFLTHEALWTL &£ 5D

Toi xin phép don dia dugc khdng a?

P06-08 ARy 7
TZUAF=ITTEWET D,
Quy khach c6 di ting thuc phdm nao khéng a?

P06-09 ARy 7
Dx5h REZ BW

ZH oL DORIIZIIINNA A - TED £7,
Mén nay cé tring a.

P06-10 ARy 7
) »

TWwoL DBALEND KXW,
Quy khéach ci&r thong tha dung bita a.

$¢ 0 I3Ew fALes
BEZRLUTHELEL £ 9,

Déi vai va &p dung cdc mau cau vao tinh huéng tai noi lam viéc.

)
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VAbMZ P —E R

B zai amriax— DR

CO08 ¢« Héi vé di ing thuc phdm

TUAF = ETIWVE T,

Quy khéach cé di ing thuc phdm nao khong a?

2EZ
N7 L AF—03HH £3,

Toi di ing tring.

DxoDAtd H»LICA

HLIED L, REHYICHER WL X9,

Hhx5h ZEZ FWn VB
ZHELORFEIZIIINA A > TED £9, HHd
Dx3D Bw3lES »ICA

TE RN D 25, FEICHERN LT,

vang a, téi sé hdi bo phan bép. Mén nay co tring,
nén téi can kiém tra xem c6 mén nao phu hagp véi

yéu cau cla quy khach khong.
¥
Y
.

M LATA
gy ae
HERBRA > b
FAXWD £5 B E5DIESIES cAleS POSHEV Bo3IE5 P

JEARL - BB - ﬁk@T%ﬁﬁr%Lﬁﬁbi?

Hoi bd phan bé&p vé nguyén liéu, cach ché bién va nguy co 1an chat gay di Ung.

< Zo7kWn nALw S
RELZRLTHELEL x5,

DGi vai dé€ luyén lai. C6 thé thay tén, s6 phong hoac thoi gian.
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VA7 —E R

I! o TAEL X9

Luyén tap va déng vai

DA

Yl

EEHS Tl XFE
N7 LA —DBEENNE T, HERANCEY YBER T T,

Khach di ing trdng. Ban trad 16i thé nao khi chua xac minh véi bép?

7k

PRICAER

HILT-OZ X T

Viét cau tra 10i réi luyén néi thanh tiéng.

LA
WERRRA > b
Tz HAEA LZL

HER 2% MR LW, Khdong dodn hoac tu cam két an toan

WwhHy

b5
¢ THRW TH5L il
TEZRL, BFCHMEZATH S EMRELEL £ 5,

Dé&i vai, thay s6 hoac dia di€m roi luyén thém mot lan.

» WHERAL® S

A Shn
AR | Goiy: 156
104

Synergy




DINT N

Fzv 27U b - R

zrid

T vung
BLEL LS E3ED ALIA TVhRL BB

B & A WT IR RS L. TEICBRED LEL 25,

Ki€m tra bang ké&, xac nhan cach thanh todn va lich su chao tién khach.

No HAGE L AHDTz =1 (1108

Fzv 77V beBEVLE
ED

T6i muén lam thi tuc trd phong.

001 | F=zwZ 77 b LzolHOL Tra phong

Thanh toén / tinh BRI ZH 5T,

002 | &&t RS AN .
tien Quy khach thanh toan & day a.
- Lw &< EIRE E RV L E T,
003 | THIFRIE oo Ph luu trd "
DE5&A Toi sé kiém tra tién phong a.
; BRSNS X WE T,
004 | FBHIRkE oW b x5 %A | Phy phi

Cé phét sinh phu phi a.

. - . s IEEREE CRALET,
ZAABEOD xS Phi kéo dai thoi

XA gian s dung Toi sé thdng bao phi kéo dai thaoi
' gian s dung a.

005 | ZERAlE
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DINT N

Fzv 27U b - R

e

TU vung e tiép theo

No

HAGE

K AT

gl
R

11154

006

HE (52%)

HWEA (§3)

Thanh toan /
quyét toan

7ay N CHELE T,

Toi thanh toan tai quay |é tan.

007

bz /NN

LiFswn

Thanh toédn

BIANNTTEZ AV E T,

Quy khach muoén thanh toan
bang céch nao a?

008

Bl

JFAZA

Tién mat

HE&ETBEWL T,

To6i muén thanh toan bang tién
mat.

009

VY bh—
1S

SNLoeh—¥

Thé tin dung

Vv M= F2ZHHTY
z))o

Quy khéch thanh toan bang thé
tin dung, ddng khéng a?

010

Bt —

TALER—

Tién dién td

B~ — 32 E T
Toi 6 thé dung tién dién tir
khéng?

011

Dro5Lw L x

Bién lai / héa don

TNFIZLETL £ 5 D%

Quy khach cé can bién lai khong
a?

% Synergy
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DINT N

Fzv 27U b - R

e

TU vung e tiép theo

No

HAGE

K AT

gl
R

11154

012

W

DWVEWVL &

Bang ké chi tiét

IS 2 ZHERR < 72 & W,

Quy khach vui long kiém tra bang
ké chi tiét.

013

<t
X

HTh

Tén ngudi / cbng
ty trén héa don

ﬁ%%%ﬁﬁb\b\f: L ij_o

Quy khach mudén ghi tén ai trén
bién lai a?

014

BED

BoODh

Tién thtra

BEIOEZBELLET,

T6i gUi lai quy khach tién thura a.

015

2SN

A5

Chua thanh toan

AN ORI Z MR L £ 75

Toi kiém tra cdc khodn chua
thanh toan.

016

B (3%)

NAZEA (T3)

Hoan tién

BB OWTHLEITHEZE L
£95

T6i hoi nguoi phu trach vé viéc
hoan tién.

017

BEE (53)

ewirh (53)

Roi khach san
hodc co sd luu tra

BREEANIC B SN & ZHERR
YAR-Y A

Quy khach vui long kiém tra hanh
ly d&€ tranh bo quén d6 trudc khi
roi khach san.

% Synergy
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DINT N

Fzv 77U Ri

e

TU vung e tiép theo

No HAGE BV =L B>
Z AR C 30
o8 | ¥ Lwold> Khéi hanh Quy khach khai hanh Itc may gid
a?
FEOIREHZ BFANN L E T,
019 ?ﬁﬁ@i&fﬂ MEDANAE L Trd chia khéa Quy khéch vui long tra lai chia
khéa.
LA bFzy 27w MIATEE
L1 b e sz o< C s R
020 ~ Trad phdong mudn TS D%
Fzv 77U b Hir .
Toi c6 thé trd phong mudn khong?
x vE BA

HAEL & Do ERZMRELEL & 5o

Doc thanh tiéng roi ki€ém tra lai nghia cda tu

% Synergy
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75)1,\”’1,\

Fzv 27U b - R

» Gxo5FA

X 5 %8l

P08-01 AR T
Frzv 779 P TIZIWVE T,

Quy khach muén tra phong, diing khong a?

P08-02 AR 7
»3

A—FF—ZBHELDWVWEL T,

T6i xin nhan lai thé khéa phong a.

P08-03 AR T

DV EHEA
BIREDS ZXWE T,
Cé phdat sinh phu phi a.

P08-04 AR T
DR IR AN

ZHE LM IHHAMT I X WVWE T,

bay la bang ké cac khoan quy khéch da st dung a.

P08-05 ARy 7
LiFs 1F51F5

BRHNTEZOVDLD R X WE Th,

Quy khach muén thanh todn bang céch nao a?

hxd5&A X D7
[ T N T A )
AABED DV DESFEX Dx5%A Lxd5JA #2000 NAEA exoy LXA LEL

FERSBMY — b 2%, MARNIHE  RFEZHAL £9, BEPM5] EIFH D72 TRHRE S,

EALILe DA
HYF IR L %9

Thong béo trude phi va diéu kién gia han hoac dich vu b6 sung. Khong tu cam két hoan tién hay giam gia;
hdy xac nhan véi ngudi phu trach.
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ﬁ)L\ajL\

FryI7UR - R

» Gxo5FA

X 5 #H

MAau cau thudng dung ¢ ti€p theo

P08-06 ARy 7
FAZA Lixs

BB TEHNNT T D%
Quy khach thanh todn bang tién mat phai khéng a?

P08-07 ARy 7
)

VY b= Rz ZHHWERZTET,
Quy khach c6 thé thanh todn bang thé tin dung.

P08-08 ARy 7

DxoLlwoLlx UD&D
THINFIIHETL & 9 D%
Quy khéach c6 can bién lai khong a?

P08-09 ARy 7
bF HD LA

BRI WX D THEERL 72 & W\,

Quy khach vui long ki€m tra hanh ly dé tranh bd quén do.

P08-10 ARy 7
z ES

FOBBLEBNFELTED £7,

Rat mong dugc don tiép quy khach 1an sau.
< Zo5kw hALw >
HERZRUTHELEL 2 5,

Péi vai va ap dung cdc mau cau vao tinh huéng tai noi lam viéc.
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DINT N

Fzv 27U b - R

R Fx 27T PO

C09 ¢ Check-out

s
Frv 777 MeBBEVLET,

T6i muon tra phong.

BT
PLIEDELL, I—FX—Z2BHEHRLD
DEIDLEL
W LEd, 2HEoZHHHMTIIVWET,
LiEs 123185
BIAANTTIEI DD E VK T D
Vang a, téi xin nhan lai thé khéa phong. Day la
bang ké cac khodn quy khach da st dung. Quy
khach muén thanh todn bang céch nao a?

s
71VYy b= FTEBBEWLET,

Cho téi thanh toan bang thé tin dung.

£¢ 23RV MALeS
B MRUTHELEL & 9,

DGi vai d€ luyén lai. C6 thé thay tén, s6 phong hoac thoi gian.

% Synergy
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DINT N

Fzv 27U b - R

KBl LA RFy 27U h

C18 ¢ Tra phong mudn

AAB 55
Frv 7V FRERTE LT H,

C6 thé trad phong mudn hon khéng?

RAL 215
AKX TIMETL £ 50

Quy khach muén trad phong Iic may gio a?

Cw5iZl

12IFETTY,

Pén 12 gio.

SUBD x5 EA EoBL RAB £ 5705
BIRERE W LE T2, ERATRET T,

Quy khéch c6 thé trd phong mudn hon, nhung sé
cé phu phi a.

o

L

£¢ 3RV MALeS
B MRUTHELEL £ 9,

DGi vai d€ luyén lai. C6 thé thay tén, s6 phong hoac thoi gian.
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DINT N

=al

I!‘@of%ﬁfbi5

Luyén tap va déng vai

DA

Yl

Ex{T%  Lwdilktlt ZAB D TS5 iz LA
BERDP REETOEREZHLELTCVET, E3MEHELE T,

Khach muén tra phong mudn dén 12 gio. Ban can kiém tra diéu gi trudc?

HILT-OZ X T

Viét cau tra 10i réi luyén néi thanh tiéng.

LA
= 2 N
ﬁﬁﬁgl*4 //F
{HLDLx9&Fx5 ZABEIND Dx5FA

ZeRIRM - IERAIE - ¥4, Tinh trang phong, kha nang gia han va phi.

wh ¥
_
Ho—E
< Y AN IO XL x n WhE¥nALw S

B TR L. BFERPHMEEZTH—EHELEL & 5,
Dé&i vai, thay s6 hoac dia di€m roi luyén thém mot lan.

AR E (A

AW/ Goi : 156
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ER RS YRR

BRERD O DU

zrid

T vung
VB AVES TI3Dx5  HESUhA 2LRA

THHONAE L i, MERHZHRLEL £ S

Xac nhan yéu cau, so lugng va thoi gian khach mong muén.

No HAGE X AP =AU S 1194
U ca 5 gil BREROMKEZZRL 3,
001 | fckE P Ye~u cau, nho giup i
do Toi ghi lai yéu cau cta khach.
o BEWDIDH 5D TThH,
002 | BFEWL Bhorwn L&i nho, yéu cau
T6i c6 viéc mudn nho.
= Thém mét chiéc RANZ S S —HBEWL %
003 — 5B F W o
55 o7 (vat méng) ER
Cho téi xin thém mot chiéc khan.
. } . L Maed5—oOBBHVLET,
004 | HH—o 508D Thém mot cai
Cho t6i xin thém mot chiéc g6i.
. . A BIMDXANEBFRL LT,
005 | JBIN®D & F v IRV OV PP Khan thém
T6i sé mang thém khan dén a.
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ER RS YRR

BRERD O DU

zrid

TU vung e tiép theo

gl
R

No H A X BTz 158

EMZEL TOWAERET 30,

C6 thé cho t6i muon mét chiéc
chan khdéng?

006 | BAf b5 3 Chan / mén

HOEBMEZE ZHLETT A,

Quy khach muén thém g6i, ding
khong a?

007 | LB FL BHDOVH Thém goi

MREREH D £ 50

Khach san c6 may tao 8m khéng?

008 | JNiEss MLOE May tao &m

7/]) H ‘\/%’f% D f:b\fj—o

T6i mubén mugn ban la.

009 | A v HWAA Ban 13

Tl DR L X9,

Toi kiém tra loai bd sac.

010 | REH LwdTAE B& sac

i

. . BT 5 I T VE T,
Pau chuyén phich

cim Khéch san cé dau chuyén phich
cam khoéng a?

011 | B S 5 7 NADPLED &
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ER RS YRR

BRERD O DU

zrid

TU vung e tiép theo

No HAGE BV PEAUS B~z
F—= v Za— L EBEVL
EF—=vJa— i i ba .
012 H—ICALC T —% ?fhvugmbao 7
g thic To6i muoén dat dich vu goi bao
thirc.
bich huvE FEUEZIED 20T T,
. ich vu chuyén
013 | ML 72BN TA phat T6i mudn gui dé qua dich vu
chuyén phat.
Sao ch FHOav -2 BHEVLET,
o o ao chup,
014 | A b— SO photocopy Nh& ban photocopy tai liéu nay
gilp toi.
. T TEE D
015 | Wi (373) Dx5hZ (F DGi tién
2) TOi cb thé dai tién ¢ day khong?
FARMZIERE L2 W0WTT,
o16 | #ER (92) AAB xS (F Gia han T6i mudn kéo dai thoi gian st
%) dung.
- . HEZZZTHHIETH,
017 | REELZ 3 AREDZ D P3i phong "
C6 thé& déi phong gitp téi khong?
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ER RS YA

BRERD O DU

zrid

TU vung e tiép theo

No H A X BTz PSS 158

Ry —%MATHHLAET
7\7))0
Cé thé goi taxi gitp toi khong?

018 | X7 —"IMER | 2 L—% iR Goi taxi

ﬁ%%?ﬁbjf:b\fj—o

T6i mudn gui hanh ly.

019 | TPy %THIT 5 b oxEHFIS | Guihanh ly

W2 THD IR E Lz,

Toi dén nhan lai hanh ly.

020 | FiIEZIFELD | i o%513 5 | Nhan hanhly

X (TS P A
HAEL & Do BRZMERLEL £ 5,

Doc thanh tiéng roi ki€ém tra lai nghia cla tu.
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ER RS YA

BRERD O DU

» Gxo5FA

X 5 %8l

Mau cau thuong dung
Epiag

P05-01 BERE

[AYS%- 30 kvl

XFANE DS BN X5,

Cho t6i xin thém mot chiéc khan.
ER RG34
P05-02 BERE
EXA 63 Favi

Madd—oOBHVLET,
Cho t6i xin thém mot chiéc goi.
ER RG34

P05-03 BERE

b5 il

EME2EL TV E 3D,
Cé thé cho t6i mugn mot chiéc chan khéng?
T TFE
P05-04 BE
PLDOE

MHEERED D £ 5 D%

Khéch san c6 may tao 8m khéng?

WVHLY S<Ll&xd

Kz 1EES %

LEDBD F5hx5 ARREAZTS XF5LrA 3Lk TVZ TEVwLrsEx5 HLICA 2wk S LA
mP, BE. HEHRS. HENBZERL £, EEPLSFRERRZHERL T2, NS TE 2KHEZ
D

BRAET,

Nhac lai mén dé, sé lugng, sé phong va thdi gian khach yéu cau. Kiém tra xem c6 san hoac sap x&p dugc
khong réi mai hen thaoi gian dap ang.
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ER RS- V5

BRERD O DU

» Gxo5FA

X 5 %8l

P05-05

P05-08

P05-09

RS Zo5kw

MAau cau thudng dung ¢ ti€p theo

ARy T

A% b
TCRBHEEFTBRB VWL ET,
Toi sé mang |Ién phdng ngay a.

ARy T

A -1
IPBRDDZ L IETXWVET D,
Quy khach c6 diéu gi can ho trg khéng a?
ARy T

g5
EPICZHBIZ T VE T D,

Quy khach con yéu cau nao khac khéng a?

NAL® S

BEZMRLTHELEL £ 9,

DGi vai va ap dung cdc mau cau vao tinh huéng tai noi lam viéc.

Synergy

119



ER RS YRR

BRERD O DU

b S

LB R AL DB

C04 « Khach can thém khan

VBTV
RANE S S —HBENL £,

Cho t6i xin thém mot chiéc khan.

AR 3

PLIEDELL, ICBHEZITERD

Wz L %55,

Vang a, téi s& mang Ién phong ngay.

HONBE S TIVET,

Cadm on.

LxoLsd X
DaEBRHEBLZIVEY,

Quy khéach vui long ché mét chdt a.

£ 3RV MALeS
B MRUTHELEL £ 95,

DGi vai d€ luyén lai. C6 thé thay tén, s6 phong hoac thoi gian.

% Synergy
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ER RS YRR

BRERD O DU

Punbin T
KB B — DT
C10 » Goi taxi

X
R —%MATS DK T D

C6 thé goi taxi gitp t6i khong?

"AL LwolEo
PLZEDFE L, MRGZAZHFETT D,

vang a. Quy khach muén di IGc may gio?

CLw5C

10 KT,

10 gio.

LwoC LidIDATADPA &
10 IR IEH AN B W2 L E 55

Toi sé goi taxi dé€n dén quy khach & ctra chinh Itc
10 gio a.

o

L

£¢ 3RV MALeS
B MRUTHELEL £ 9,

DGi vai d€ luyén lai. C6 thé thay tén, s6 phong hoac thoi gian.
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ER RS- V5

BRERD O DU

I!‘@of%ﬁfbi5

Luyén tap va déng vai

DA

Yl

Z5Lo ERR=$- ICEVEIES AH<LxD

305 SEDBEMRDBZANE 2MFHLELTWET, BIELEL & 5,

Khéch phong 305 mudn thém hai chiéc khan. Hay nhac lai yéu cau dé xac nhan.

HILT-OZ X T

Viét cau tra 10i réi luyén néi thanh tiéng.

H LA
= 2 N
ﬁﬁﬁgl ‘/r v ]‘
LEdD T5Dx5 ARBATS 2LICA

- BE - SRR SRR T 5, Xac nhan vat dung, s6 lugng va sé phong.

wh ¥
_
Ho—E
< Y AN IO XL x n WhE¥nALw S

B TR L. BFERPHMEEZTH—EHELEL & 5,
Dé&i vai, thay s6 hoac dia di€m roi luyén thém mot lan.

A Shn

AN/ Goi ¥ 157
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VAT SES)

2V —2L4 b 7NN

zrid

T vung
Lx>&x> & < AL L HFuhl Ok

W ZE EED ., HAEANEMRIIZAEL £ 5

Lang nghe tinh hinh va bdo lai chinh xac cho ngudi phu tréch.

No HAGE X BDTz =AU S 1194
7[/“‘.1—\0) W’E%ﬂw‘ Lij‘o
001 | 7L —XA Ch—¢p Khi€u nai W& =

T6i ghi lai ndi dung khi€u nai.

N IONEBEEEITHRE L

002 | P71 Yo% Su c6 / rac roi ¥
Toi bdo su c6 cho ngudi phu trach.
=L ) > NS
RIS AEEDRH D £,

003 | FEL ACHU Truc trac "

Thiét bj co truc trac.

Héng, bi truc trac I7aYPRELTHE T,

004 | M (3 3%) ZLxd (F3) . p
(may moc) Diéu hoa dang bi hdng.
. . . VEIVIHZE A,
005 | Eidzwn 5 T Khdéng hoat ddng
Diéu khién tu xa khong hoat
dong.
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VAT SES)

2V —2L4 b 7NN

[

e

TU vung e tiép theo

No HAGE B ViRY PEAUS B~z
. Khéng két néi Wi-FilZoZhnh g8 A,
006 | DR BIEWN ORD BRI ong ket nol
dugc Toi khong két néi dugc Wi-Fi.
. o BB EE A
007 | B B Nuéc néng
Khong cé nudc néng.
KN 2R L £ L,
008 | 7KJdL XL RO nudc Toi d kiém tra va thdy c6 nuéc
ro ri.
" o EBENEETVET,
009 | {558 TWTA Ma&t dién
Hién dang mat dién.
. _ , R AI\E%&:OL\Tﬁﬁg’gbij‘o
010 | EEE Z5BA Tiéng 6n
Toi sé kiém tra vé tiéng on.
- } A BEDOEEDI S 5 X WVWTT,
011 | HBXWV 5% On
Phong bén canh 6n qua.

% Synergy
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VAT SES)

2V —2L4 b 7NN

Zeid

TU vung e ti€p theo

No HAGE XABDTz PEAUS B~z
Mui
0 day 5w doc la - e
2BV, nghia la R DIZBNARUCTR D T
012 | B B mui khé chju. Cung [ Mui trong phong khién téi kho
chr nay cling cé chiu.
cach doc < W,
nghia la hoi.
> 5t chi EERILE LR
013 | BERLT MERELT ram mat chia
khéa Toi da lam mat chia khoa.
s N H—=RF =PI EEA,
014 A—BFX—=DME | p—rvz—n Thé khéa khong
270 S E N dung dugc Thé khda phong khéng dung
duoc.
THRILHRE BN E T,
015 | HREDES NPHHDS Sai phong Phong nay khéac véi phong toi da
dat.
o = L mWESA | Thong tin dat TRINEDE > TOE T,
016 | THRINAHIE S B ongan gt
BB phong khong dung | Thang tin dat phong khong dang.
. o BRRICTEIZHD £,
017 | #A HRE D Xin 16i i
Toi lich su xin 16i khach.
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VAT SES)

2V —2L4 b 7NN

[

e

TU vung e tiép theo

No HAGE XAHDT =S B~z
IDE D BREVCH L LT ET,
018 | BREL BbU Loi xin 16i Ching téi thanh that xin I6i quy
khach.
HYZE ISV L ET,
019 jr‘”ft; (‘j_%) znBs (F3) X@ ly / ing phd Ngudi phu trach sé hé trg quy
khach a.
e FRINEE IR L %7
=5 - i '
020 | Filad (3°%) 2) Kiém tra lai Toi kiém tra lai thong tin dat
phong.
Ngudi chiu trach HEEZ BN L T,
021 | EIF¥& HXIZAL® g.l{dl it frac
nhiem chinh Toi s& moi ngudi phu trach dén a.
REDBEHEZMHREL £95
022 | ¥ IAAYALD Thay thé Toi sé& kiém tra xem cé phong
khac dé déi khéng.

% Synergy
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VAT SES)

2V —2Ah < b7 7D

zrid

TU vung e tiép theo

No HAGE BNy =L S B>
. - HREF Z T DOWTHERL £ 3,

023 | BRRE % ARHZ P6i phong 3
Toi trao déi vé viéc déi phong.
Y FICBEEEREL 5,

024 | B (5 3) Lw> b (§3) Stlta chira
To6i nhd nguoi phu trach stra chra.
BIHD FiAAZIER L % 75

025 | fHIH (32) SHo&wd (¥ Khéi phuc Toi s& hoi thoi gian du kién khac

%) phuc xong.
IS WA LA

HAFEL XD, BEEMHRLEL X 9,

Doc thanh tiéng roi ki€ém tra lai nghia cla tu.
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VAR

2V —24 b7

» Gxo5FA

X 5 %8l

Mau cau thuong dung

P07-01

P07-02

P07-03

P07-04

P07-05

]

b

ARy T
395 by

HLRZXWEH A,
Thanh that xin 16i quy khach a.

ARy T
2RA (3] HiF

IHMEZBRF L THLRIZWEREA,

Chung toi xin 16i vi da gay bat tién cho quy khach.

S
M

TR W2 L E T,
TOi sé ki€m tra ngay a.

ARy T
RAES L HITA

HYF IRV LE T,
Toi sé héi lai nguoi phu trach a.

AR T
RAES LS S

T CIICHEENENE T,

Nguoi phu trach sé dén ngay a.

D

HZelExd

BLx Lxd%xd »LICA HPICAEZ FAVA 1ELxS ZATW PE EWEoIZD REZR

BrUVDDH L., BT IR ZHEL X5

PR R A HEZ TE L £ A, #OBFITIIHATE

ARIEATS BATEA LED BARADCICATE WA Ls

BREHE ST THIME 3 Mgk DA NMERFINEICHEN £ 5

Sau khi xin 16i, hoi rd vi tri va tinh trang su viéc. Chua ki€m tra thi khong két luan nguyén nhén hoac ha
boi thudng. Viéc cap lai khda phai theo quy trinh xac minh danh tinh cla co sé, khong chi dua vao tén va
s6 phong.
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21V —2A0 ¢ b7 70U

o0 Gxo5FA

B <5 %8

MAau cau thudng dung ¢ ti€p theo

P07-06 ARy 7
AR 2 <LICA

BHBEMRIE TV THEALWVWTL & 9,
Chung tbi xin phép kiém tra phong dugc khéng a?

P07-07 AR T
Hl=n 3

HLVWbDEBRHEWEL X,
T6i sé mang d6é méi dén thay a.

P07-08 ARy 7

D ~ Lown
AMoBEEZ ZHEWEZL X7,
Chung toi sé chuan bi phong khac cho quy khach a.

P07-09 ARy 7
SoZFw> E

BIHETLE LS BRHEBLILZSI W,

Quy khéch vui ldong chd trong IGc chiing t6i khac phuc su ¢6.

P07-10 AR T
TEIZALS IS

HEEZBHI VLT,

TOi s& mai ngudi phu trach dén a.

< Zo720n NAL®S
ZERMRLTHELEL &9,

Péi vai va ap dung cdc mau cau vao tinh huéng tai noi lam viéc.

)
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VAP RS
A 2V NEI N A 1% & § T

20 7Y ORRS

CO05 ¢ Diéu hoa khong hoat déng

I7aryypEEERAi,

Diéu hoa khong hoat dong.

SRA 55 bl

IHMEZBRPFLTHLHRIZWVWEEA, <

J2AEI L MLITA S0
WY EPHEZIICAIV F 5,

Chung téi xin 16i vi sy bat tién nay. Ngudi phu
trach sé dén kiém tra ngay a.

peb
BEWL F 7,

Vang, nho ban giup toi.

LxdLsd %
DaBEB LI VEE,

Quy khéach vui long chd mét chut a.

%< Zokw NALwS
BEZRLUTHELEL £ 95,

DG&i vai d€ luyén lai. Co thé thay tén, s6 phong hoac thai gian.
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VAP RS
A 2V NEI N A 1% & § T

LB B OB

C06 » Phong bén canh 6n

rizh AR
BEDE RN D 5 X WTT,

Phong bén canh 6n qua.

55 by P A
FLARZSWERA, T ICHERWEL X9,

Thanh that xin 16i quy khach. Toi sé kiém tra ngay
a.

=X

ke
BENL T,

Vang, nhd ban gilp toi.

Lxo&xd LA Ho7 HABL
W EHER L, XD TITEE N LT,

Chung téi sé kiém tra va bdo lai cho quy khach a.

£¢ 3RV MALeS
B MRUTHELEL £ 9,

DGi vai d€ luyén lai. C6 thé thay tén, s6 phong hoac thoi gian.
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VAARPSES)

2V —2L4 b 7NN

Punbin AR
LB BEROZ

C07 « DGi phong

ANAZ D

AR n
HEZZZTHHZE T

C6 thé€ ds6i phong gilp toéi khéng?

{H5L2 »LIA LxdLxd %
RREERBNLET, PeBlEbiEEw
~ND AR 5w

¥, HloBHEZ ZHETE X7,

Quy khach chd mot chat dé toi kiém tra phong
tréng a. Ching toi cé thé sap xép phong khac cho
quy khach.

Rh
BREWL 7,

Vang, nhd ban giup toi.

< Zokw NAL® S
BERZRLUTHELEL £ 95,

DG&i vai dé€ luyén lai. Co thé thay tén, s6 phong hoac thai gian.
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VAP RS
A 2V NEI N A 1% & § T

KEEH S — R X —DHIK

C13 « Mat thé khoéa

A—FF—%{LEL

Toi lam mat thé khéa phong roi.

IEAAPLITA
MLZEDFE L, RANEREZIH TV
EZ ARIFAT S FaviN

9, BAATE BEHEHESZBHVWLET,

Vang a, téi xin phép xac minh danh tinh. Quy
khach cho téi xin tén va sé phong.

)
x>, 305 5FETT,
Nguyén, phong 305.

M LIATA
HERRARA > b
LED BARAPLIZATLwA LD XWEoZ D

iR DA NFEBTFNEIHE > THFIEITL X5,

Cap lai thé khoa theo ding quy trinh xdc minh danh tinh clia co sa.

%< Zokw NAL® S
REZRLTHELEL x 9,

DG&i vai d€ luyén lai. Co thé thay tén, s6 phong hoac thai gian.
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21V —25 b7 7NN

HAubitn ok M LATA

il BENIONR

C14 » D06 bo quén

AR by Ho
RS LE L,

Toi d€ quén do6 trong phong.

Rz HI
i % BsAUTZ D F LD,
Quy khach dé quén doé gi a?

s

[T AN
BVt d,

Mot chiéc vi mau den.

LA LxoLxd X
BV LETDT, DA BRHFELIIFEIVEE,

Quy khach chd moét chit dé toi ki€m tra a.

¢ Zi7w nALw >
BEZRLUTHELEL x5,

DGi vai d€ luyén lai. C6 thé thay tén, s6 phong hoac thoi gian.
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VAR

2V —24 b7

I!‘@of%ﬁfbi5

Luyén tap va déng vai

DA

Yl

5Z b A5 L M LA =y

I7aVhExEHA, BREOL, HYFICHE T2 AEL &9,

Khéch bdo diéu hoa khdng hoat ddng. Hay xin 16i va cho biét ban sé héi lai ngudi phu trach.

HILT-OZ X T

Viét cau tra 10i réi luyén néi thanh tiéng.

2 LICA
=t o
MR ARA > b
b CxoZx5mICA VED

BRE < IRIHERR - 51X, Xin 16i, x4c nhan su viéc va chuyén thong tin.

wh ¥
_
Ho—E
< Y AN IO XL x n WhE¥nALw S

B TR L. BFERPHMEEZTH—EHELEL & 5,
Dé&i vai, thay s6 hoac dia di€m roi luyén thém mot lan.

AR E (A

AN/ Goi ¥ 157
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T

TADLWVWED

TPLIIN

HWT

e

T vung

REZ XSUA MLITA

< =)

HFEOHRT e AfF 2R L T, D REEL x 9,

Hi tén, nghe rd ndi dung can trao déi réi chuy&n may.

No HAGE X BTz =AU S 1194
Giao tié B DM E %2 LE T,
e . s iao ti€p qua ,
001 Eaﬂﬁjﬂ‘t‘ TADINES dién thoai Toi luyén tap giao ti€p qua dién
thoai.
. 7y MZEELE T,
002 | W% (F2) Thb (35) Goi dién " ]
Toi goi dién dén quay lé tan.
Bt 2 BEVWWEZL X7,
003 | T TADIFATS S6 dién thoai Xin quy khach cho biét s6 dién
thoai.
L W% S 2R L £ 35
004 | NG WEA S6 may noi bd
T6i ki€m tra s6 may nbi bo.
¢ ay bé AHRD BEFT I,
005 | Ahgt AR Duc\n'g day bén =i
ngoail C6 cudc goi tir bén ngoai.

% Synergy
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T

TADbWVWES

TPLIIN

zrid

TU vung e tiép theo

No HAGE B ViRY PEAUS B~z
. WHEEMD £
006 | EiEEHLS TADEL Nh&c méy e
To6i nhac may.
CHEEHER L THhrLERE
- 4
007 | Eah%ZEYl% TADEES Clp may ZURE
T6i xac nhan ndi dung trao déi roi
két thac cudc goi.
REICLTHYE 2T E T,
oos | fRE (¥3%) Ehws (373) Gilr may T6i chuyén cudc goi sang ché do

cha réi goi nguoi phu trach.

TARHHS I D RE X5

009 | HXH X< Lhog Chuyén may T6i chuyén may cho ngudi phu
tradch dat phong.
. FORLBEFNZLET,
010 | #DIBET BOPAT Goi lai "
Chung t6i sé goi lai a.
BEZEAD 7,
011 | 155 TAZTA L&i nhan

Toi xin ghi lai 16i nhan cha quy
khéach a.

% Synergy
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T

TADbWVWES

TPLIIN

e

TU vung e tiép theo

No HAGE BV =L B>
BRAEA->TH LA LVWTT
012 | BHHI BREX Tén (lich su) o
Quy khéach cho toi xin tén a.
NG N CHtEE B OO LT,
- . 0i dung can trao
013 | ZTHIfF TEOTA dsi Quy khach can trao déi vé viéc gi
a?
HYEBABORELET,
014 | fHY4E0% AR & BO phan phu trach | 75i <& chuyén may dén bd phan
phu trach.
v s BAZS % . FEEHEZTZL DT,
015 | ZEZHEZ S ? . Goi nhdm s6
EHARD Cé6 vé tdi da goi nham sé.
5 5 ISFESHERNEFEATL
016 | B ZHGIAZW xx ek Khong nghe r6 /
khong nghe kip T6i chua nghe ré.
. _ } o b —EBEWVWZLET,
017 | 95— HH5VH Y Mot 1an nita i
Quy khéach vui long nhac lai a.

% Synergy
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TADbWVWES

TPLIIN

T

zrid

TU vung e tiép theo

No H A X BTz PSS 158

Wwo < D BENWELET,

018 | Wo< Y Wwo<h Cham rai Quy khach vui 1dng néi chdm hon
mot chit a.

BEL-EWELEL,

019 | BRFLET S BELET S DE ai phai chy ’
Xin 16i vi da dé quy khach chd.

HAFICEREZBORELE
ER

Toi sé& chuyén may cho ngudi phu
trach.

Bz BORE | cAbrsonE | N6i may / chuyén

020 N .
33 R cubc goi

X (TS P A
HAEL & Do BRZMERLEL £ 5,

Doc thanh tiéng roi ki€ém tra lai nghia cla tu.
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TADLIZWVWES
= =
5 A0 D

» Gxo5FA

X 5 #H

Mau cau thuong dung

T

P09-01 ARy 7
TAD

BEMHOONPESTZIVET, 7Y P TIEVET,

Lé tan xin nghe. Cam on quy khéch da goi a.

P09-02 ARy 7
KEZ SN

BELHIZH>THIALWVWTL & 9D

Quy khéach cho t6i xin tén a.

P09-03 ARy 7
X5UTA  Ion

THHEZRA->THEALWVWTL & 92

Quy khach can trao déi vé viéc gi a?

P09-04 ARy T
F2AED L

R WEHYSF IR EWE LT,

TOi sé& chuyén may cho ngudi phu trach ngay a.

P09-05 AR T
Lxo5Lx> ES

DaBEBRIVWEL,

Quy khach vui long gilr mdy mot chut a.

TAD & ER5¥ EN s

Fan D Z EHEVWZF <

BREZ  TADRAZS X5UTA NGO ] B »Z LEL AES L D 2 LodiEdls Lx3E>

#l, EahET. AfFEXEL. BIRL XS, MDIRLOMRIFHELSE T SME X5, BHHEDHER

POCA  K0EALe Ok
WBHERRCE=FIBRAEEA,

Ghi lai tén, sé dién thoai va ndi dung cudc goi, roéi doc lai d€ xac nhan. Chuyén I6i nhan va yéu cau goi lai
cho nguoi phu trach. Khong cung cap théng tin khach luu trd cho ngudi khac khi chua duge xac nhan.

)
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TADLIZWVWES
= =
5 A0 D

» Gxo5FA

X 5 #H

MAau cau thudng dung ¢ ti€p theo

T

P09-06 AR 7
395 by Rea=] 2%

FHLARZCZWEHA, ZFRVEFEZHLTEBD 7,
Xin 16i quy khach, hién nguoi phu trdch dang ra ngoai a.

P09-07 ARy 7
Hy L7Zw B A TAD

RYOXE, FrORLBETHN L X5,

Khi ngudi phu trach quay lai, chung t6i sé goi lai cho quy khach a.

P09-08 ARy 7
TAZA S3k%b

LBEZEAD XL x5
Quy khéch c6 muén dé€ lai I6i nhan khéng a?

P09-09 ARy 7
BZ w why Favl)

BHUADFTH, 5 —EBHEOVWZLET,
Phién quy khach nhac lai giap toi a.

P09-10 ARy 7
BZ [ R kevan)

BOAAD 52, 35D Lo D BEVWEL X,

Phién quy khach néi cham hon mot chit a.
2 THR0 AAL®S
BEZRLUTHMELEL £ 9,

Péi vai va ap dung cdc mau cau vao tinh huéng tai noi lam viéc.

8 Synergy 141



TADbWVWES

A I

Punbin TAbD & >
2B BIEEWMD KL

C11 « Chuyén cudc goi

TAD

BEEDODLELSZTXWVWET, 70V bT

CEVET,

Lé tan xin nghe. Cadm on quy khach da goi a.

FRCRAES 185 A
TRHEDS 2 BENL £75,

Cho t6i gap nguai phu trach dat phong.

MLIEDFE LA, EREVWEBOREVWEL

LxoLxd X
¥9, PABRHBELILIVEYE,

Vang a, téi sé chuyén may ngay. Quy khach vui
long gilt may mot chut.

£ 3RV MALeS
B MRUTHELEL £ 95,

DGi vai d€ luyén lai. C6 thé thay tén, s6 phong hoac thoi gian.

% Synergy
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TADIZWVWES
/2= ;( ,—%‘
FEL Y L

HAubitn A S L SN

ZEEH HLEDTED L =

C12 « Khi ngudi phu trach vang mat

T2 T8
HAEZAEFTWS > LeWET D,

Anh/chi Tanaka cé & dé khéng?

b5 bl TE X9
HLRZSWERA, FPWEFERZHALTED
HyY L7Zw B A TAbD

9, ROXE, fTDIELBEM WL

FL 9D

Xin 16i quy khéach, hién anh/chj Tanaka dang ra
ngoai. Khi anh/chi 8y quay lai, téi nhan goi lai cho
quy khach nhé?

ke
BREWL £7,

Vang, nho ban gilp toi.

¢ iR MALeS
BEZMRLTHELEL & 5,

DG&i vai d€ luyén lai. Cé thé thay tén, s6 phong hoac thai gian.
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TADEWED

& i o

T

I!‘@of%ﬁfbi5

Luyén tap va déng vai

DA

Yl

TADIRAZS E < wH Y vl

B o DHZHNFEATLRL, O —HEBEVWLEL & S,

Ban chua nghe rd sé dién thoai. Hay lich sy nhd khach nhac lai.

HILT-OZ X T

Viét cau tra 10i réi luyén néi thanh tiéng.

LA
WERRRA > b
b EXCRS

DBV EFIER LWV, Khong ghi khi chua nghe rd.

wh ¥
_
Ho—E
< Y AN T50 XL x n WhE¥nALw S

B TR L. BFERPHMEEZTH—EHELEL & 5,
Dé&i vai, thay s6 hoac dia di€m roi luyén thém mot lan.

A Shn
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>R

EAZEWSL

0B x955D x5

R - IR

zrid

T vung

EAZ®SL BIX =y

BRRARDOZEERZ., BIJZWHUTEL & 9,

X

Hoc céc tlr dung trong tinh hudng khan cap dé kip thoi goi trg gidp.

No HAGE X AP =AU S Bz
RRDHEME T,
001 | B4 XAX0S Kh&n cap
Day la thong bdo khan cap.
. 5 5 lié 5 BAEIE R L 95
002 | BRI XAZWD S?henlackhan 1= A
NABLEE cap Toi kiém tra s6 lién lac khén cap.
M HIHA RO BEREDN
003 | AR ‘; ) ;t ’ Khéng khée WH o LeWET,

Cé khach dang khéng khée.

004 | BEDHEN

SCHOHHBZWN

Cam thay khéng
khée

BEENTT,

Toi cdm thay khong khde.

005 | FBh

=S¥ ats

REDHD T3,
Toi bj s6t.
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EAZEWSL

KA - (AR

0B x955D x5

e

TU vung e tiép theo

No HAGE BNy =L B>
_ i@ H D £,
006 | fEJm A2LD3 DPau bung
Toi bi dau bung.
. . SRS H D £,
007 | GHJH ERERS Pau dau
Toi bi dau dau.
g o HilId D £ 3D
008 | Ei% WL Y thic
Nguci dé con tinh tdo khéng?
ek s . L Bl DD FHA
009 | EEEDIRW WL EARN B4t tinh
Nguoi dé bat tinh.
A a MR ORRF 2152 £ 5
010 | MR -2 Nhip thé, hd hap
Toi bdo lai tinh trang thé.
4 ¥ i AED 2o TETL XV,
011 | AED F T MayAkhu rung tim
tu dong H3y mang may AED dén.
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0B x955D x5

PRERAS R

Zeid

TU vung e tiép theo

No HAGE B ViRY PEAUS B~z
REFTIE ZTTh,
012 | ¥A&H w5 =w5EZ | HOp so clu
HOp so clu & dau?
et TIbALEL LU %
013 | JoaLE BoZwo5Lxrb | Sochu +
Toi so ctu theo hudng dan.
014 | 119 & U%<Llw> S6 goi ctru hda va 119 HWICHEF L T EZ W,
\ 6 goi canh sat 110 FICEFH L TLEZ W,
015 | 110 &% U< E213A Soﬁgol San 'sa . "
khan cap tai Nhat Hay goi 110.
BRI EIE L E D
016 | %K FE o Canh sat =
Toi lién lac véi canh sat.
o o THBZmER U E 5
017 | JHFG Lx51ES Clu hda
Toi bdo cho luc lugng clu héda.
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EAZEWSL

0B x955D x5

G - PR R

e

TU vung e tiép theo

No HAGE X A7 =S iz
N BEEERR IR 2GR L £ 9
018 | JREMERERL D72 ATV PUdng so tan "
Toi kiém tra 16i so tan.
_ HLEBINEXIH 5T,
019 | £ EL Lw>Z91FL x | Diém tap két
Diém tap két G day.
. . RIS H AR 2TV E T,
Kiém tra tinh
020 | ZEHERR BHATDLITA trang an toan caa | Chung toi kiem tra xem moi
moi ngudi ngudi cé an toan khong sau khi
' so tan.
& [P 2L

tAEL &I, ,D\%%Eﬁnﬁbil/; Do

Doc thanh tiéng roi ki€ém tra lai nghia cda tu.

% Synergy

148




XAZWIHL RN B RN IR
= =
LA - AR

o0 Gxo5FA

B k<5

Mau cau thuong dung

P10-01 ARy 7
2Vl x oA

KLKTT D
Quy khach c6 6n khéng a?

P10-02 ARy 7

ZpiFwi Ll &

WERHEZIF O E T,

Toi sé goi xe clu thuong.

P10-03 ARy T
XA TAbD

119 FICHEFHE L TLZE W,
Hay goi 119.

P10-04 AR T
oLx5<bH

FHEMNIZH BT,

Loi thoat hi€m & phia nay.

P10-05 AR T
B =) Ui

EHBEOWTHEEL T 2T W,

Xin binh tinh va di chuyén dén nai an toan.

XAZ9IL <cn X

RARITT 2 5

PEN ZpI3FS XA ZADS SR ZEwD EHw LwS\» 77 b

KRPREZ 119 B TT, RIGHRWV, BEEB D ORI WSR3 AT ZRD T
FADSIES LhvwA Lt LZn TATS

119 FHEHR L. FHEFEOFRIEVET, [BF 4]

Goi 119 khi cé hda hoan hoac can cap ctru. Néu nguoi bénh khong phan &ing hoac khong thé binh thudng,
lap tdc goi ngudi ho trg, goi 119 va lam theo hudng dan cua téng dai. [Nguon 4]
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XAZWIHL RN B RN IR
= =
LA - AR

» Gxo5FA

X 5 %8l

MAau cau thudng dung ¢ ti€p theo

P10-06 ARy 7
L5

T AR=Z=FHEHLRNTLEE W,
Khéng st dung thang may.

P10-07 AR T
PWTE A D Ui

P B % i o Tl L T <7220,
H&y dung cau thang dé so tan.

P10-08 ARy 7
DIRATVA z Ex

5 b DBHHEREICIn > THEA T Z W,
Hay di theo 16i so tan nay.

P10-09 ARy 7

LwodZ2 L
BEGNEZH 5T,
Diém tap két G day.

P10-10 AR T
Le Lehs

Z Ry 7DIERIZHES TL X\,

Hay lam theo hudng dan cta nhan vién.

$¢ O I5EL fkles
BEZRLUTHMELEL £ 9,

Péi vai va ap dung cdc mau cau vao tinh huéng tai noi lam viéc.
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XAZwOU 0B x955D x5

G - PR R

b VRN ) b3 X0l XF

S TSN BE

C15 ¢ Khach khéng khoe

EF bHb
RITHENT T,

Toi cdm thay khong khde.

VSARDE N XwoZFw Ll &
KERTTh, MEHZBFFILEL & 55,

Quy khach cé 6n khéng a? Quy khach co can toi
goi xe clu thuong khéng?

ke
BENL 7,

Vang, nhd ban gilp toi.

Zpi5&Fo5Lle & HAEA WELx

HEHZMOR T, BEBGT

ES
BB LISV,

Toi sé goi xe ciu thuong. Quy khéch chd é noi an
toan nhé.

K< Zo70n NAL®S
BELZRLTHELEL x5,

DG&i vai d€ luyén lai. Co thé thay tén, s6 phong hoac thai gian.
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XAZWwOL 720Hh o380 k9
XAl - AR
;ﬁam\[‘ﬂ“ ° LI
AV o gAY R ANM) OBADATZN

KO KIS ORIERN

C16  Huéng dan so tan khi cé chay

e B o] O A
KETT, BHbEBEWTEEE L T XV,

C6 chay! Xin binh tinh so tan.

E

L&S
L AR=Z—ZHEHLZNTLEZE W,

Khong st dung thang may.

“

PWIEA S O» DL r5¢h FF
BSEL % 1 > TIRBTIAEA T < B X0,

Hay di cdu thang dén 16i thoat hiém.

(=]

Lt Lkss

Z &y T DIERICHES TR X\,

Hay lam theo huéng dan cla nhan vién.
mch
R ARA > b
LoZl OZA LED DAEA W03 Bukd Lan

SRR DB I AR D R R TR & FTENSE VW £ T,

Khi so tan thuc t&, hay di theo 16i an toan va phuaong an cla co sd.

%< Zo7kw nALw>S
BEZRLUTHELEL £ 95,

DG&i vai dé€ luyén lai. Co thé thay tén, s6 phong hoac thai gian.
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XAZwOU 0B x955D x5

o - KRR R

b e

RKE

I!‘@of%ﬁfbi5

Luyén tap va déng vai

DA

Yl

ZwrFwi5Le &  NALwS LEDHWN CedLls Lxd&x> Dk
WEHEZMESHE TS, Mt e ER K EZEXEL x5,

Doéng vai d€ luyén goi xe cap clu: ndi tén co sa, dia chi va tinh trang cta khach. Khéng goi so
kh&n cap that khi luyén tap.

HILT-OZ X T

Viét cau tra 10i réi luyén néi thanh tiéng.

2 LICA
= < ~
ﬁﬁﬁgl ‘/r /]‘
Xw5%p> Bl Lxo&xd hABKXE

METHZZr - 5HAT - IR - #E&SE, Néu can cap clu, vi tri, tinh trang va s6 lién lac.

wh ¥
_
Ho—E
< Y AN IO XL x n WhE¥nALw S

B TR L. BFERPHMEEZTH—EHELEL & 5,
Dé&i vai, thay s6 hoac dia di€m roi luyén thém mot lan.
A Shn
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NALw S ARk g A

B O REH

Ggi y tra 16i. C6 thé dung cach dién dat khac phu hop véi tinh huéng.

7z Rl
1R FLE
whHy

b5 —EBEWL XTI,

Anh/chi nhac lai gitp téi dugc khéng a?

OL x5<% : clathodt hiEm /TAIFA : ngudn dién =1} A : nguy hiém

720 H VbS5 Ll 25850 Eean 1A
52 TR ERG, FTEEEH . Bl fRER
Z5L«x BL

Z DYERIZOWTHZ TWZIT £ 3D,

Anh/chij gidi thich gilp t6i khoan khau trir nay dugc khéng a?
Lixd0dwn b »L& DOk

EHL e o bR WEFTZIEZ %5, Néu tén gidy td va khodn chua hiéu.
7z 7» Lo5Fx>

%3 R e

TALe B LwoXA B< 5 b

BHPEATWET, 10 7EEERLET, HLRDD FEA

Tau dang bi chdm nén t6i sé dén mudn khodng 10 phat. Toi xin 16i a.

D5 555 LTWw Dk

A AEFTEEEZ S, Néuly do va gid dén du kién.

zZw » HAEAZVEY IZHL&HIFxS5D
54 5S. T, HHES
Z5Lo CUA b

305 SEDfEMDBENTVET, 5L IWTTh,

D6 dung trong phong 305 bi hdng. Téi nén x{ ly thé nao a?
FL tto ok Le =

B HERIEZ., HEREB <. NEéu vj tri, sy viéc va xin chi dan.
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NALw S ARk g A

B O REH

Ggi y tra 16i. C6 thé dung cach dién dat khac phu hop véi tinh huéng.

Zw o Lw @ LED MATEN
85 EiHfER - BEA
XV TA VoW <

FBIEZIE, e P—0RIZSXWVWET,

Clra hang 6 tang 1, phia trong sanh a.
WL 2035 Twhw ok

LR ¢ BEBUE TSR A . NG rd tang va vi tri.

Be ERCELOT
86 i TRIZERS
BrmidLEE g

RAN2%FE ZiH. VA4 YL —ATITIWVWE T4,

Hai nguai I6n, & hai dém, phong hai giuong don, dling khong a?
ICATS BKF5 A% MLICA
NEC A - R 2 A T 2R T 5, Xac nhan du ba thong tin.
b n
07 R Fzv A4 Y
AR Z5Lo HroLxl KW LsL

BHEEIZ 305 SETIEIVWET, #HAF 2T, 7K256TY,

Phong cta quy khach la phong 305. Bira sang dugc phuc vu & tang 2 tir 7 gio a.

5L 27
Hrr®w-< hirx %, Nbicac con sé rdé va cham.
720 il Zp LD FOUHAKRWY

5 8 HE - xRN
hwesc 2z ko

BRSO XV E 5,

Ta lanh & canh ban a.
OO0 BEZ wh o7

HIFDOHET L MLEZ IR A 5. Néu tén thiét bi va vij tri.
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NALw S ARk g A

B O REH

Ggi y tra 16i. C6 thé dung cach dién dat khac phu hop véi tinh huéng.

Zw Pl o E L HAIRN
89 - S
b iz »3 53 L5 )

BRIz 2WEBELD W LET, THELDOHENDIEZBES (X0,
Chung téi sé gilr gitip quy khach hai kién hanh ly. Quy khach vui long gilt phiéu gui dé nay.

235 »Lih 53 Lxd bi

EEE R L THE2 DREERIE S, Xac nhén so kién réi giao phiéu.

bl n Zp Ll LoEWVnES
%10 BRER - NI RAF -V
ZZiice BNz S E1E ) At S L 2 LATA

F1e 2 A DI CWMETT R, HAFITHER L X5,

Quy khach mudn don phong khodng 2 gid chiéu, ddng khong a? Toi sé hai lai bé phan phu trach.

xE5  H»LICA A5l O =]

TR L, HYEAF[ZH <, Xac nhan réi chuyén cho bd phan phu trach.
o #

11 LAMZ7 % —E X

FAZWD 55 Br3DIESIES BedES MK Lesles %

JERARL & BT IR 2 B R ISR N2 L T, DA BREBE RS0,

Toi sé& hdi bd phan bép vé nguyén liéu va cach ché bién. Quy khach vui long chd mét chit a.
Tz HATA $<LZL
HHITLZEZHE LW, Khong dodn hodc tu cam két an toan.

jan » RGN
%12 3 Fxv 779U b ®it
ZABED  HDS Dx2%A B BTk

IERDSATRED, KR & bR TR W L X5

TOi sé kiém tra xem cé thé trd phong mudn haon khéng va muic phu phi la bao nhiéu a.
{IL2L&2ZFx9 AABEINV D xS ZFA

2R - IERATA - B4, Tinh trang phong, kha nang gia han va phi.
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NALw S ARk g A

B O REH

Ggi y tra 16i. C6 thé dung cach dién dat khac phu hop véi tinh huéng.

7w 7 EplTFE wHn
5 13 A BERED © DIKE
5L IZEW

305 SHICEZANZ 2 TZTEVWE TR,
Hai chiéc khan cho phong 305, ding khong a?

LBEBD TI5D x5 ~ARFAZTS LKA

Y - BUR - HERES EMERT 5. Xac nhan vat dung, s6 lugng va sé phong.

7 » vBD
W14 R ZL—2Ah - 770G
ARA E3) b AL LIZA

CHREEBPITLTHLIRIZWERT A, HYFIHEZRVZLE T,
Chung téi xin 16i vi sy bat tién nay. Toi sé hoi lai ngudi phu trach a.
H Lxo5Zxo0<ICAUED
B - IR - 5IHEX,  Xin 16i, x4c nhan su viéc va chuyén théng tin.
720 7 TADbIZWVES
915 3 B a0
Bz W TADRATS N Y

BHUAD X503, Ealkszd o EBHWEL XS,

Phién quy khéach nhac lai s dién thoai gilp téi a.

b ERSRY

DBV EZFE LW, Khéng ghi khi chua nghe ro.

720 il ZFAZOL Wb xriaibhxd

B 3 2

5 16 3 KAk - R R
Xp5%0> 24083 Lw> L& EplXE  WVWLE

BETT, HMIOOKR T FEFZOOTY, BEKOFEHIEDHD £E A,

T6i can goi xe cap cltu. Dia diém la khach san XX, dia chi XX. Cé khach dang bat tinh.

Zp5%w> Bl Lxd&Exd hABLXE

METHZ L - G - KW - @S, Néu can cédp clu, vi tri, tinh trang va so6 lién lac.
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R LwdESL

SSiEN

Theo doi hoc tap

pob AL S DAY #Ewd
R REEHME LS, MABHEZALALEL & 9,

Sau khi luyén tir vung va héi thoai, hdy ghi lai ngay kiém tra.

il Bk iAlAY o) LAY
e T Zrig 2 FezE
Bai Noi dung TUu vung Hoi thoai Ngay ki€m tra
=z
1 Fn /o
XWVhwHLnL ATV BV 1FFA
T = DN I
Lwo5&Exd
3 wh / /
HATAZNEN IZBL x5
4 5S. melit. HELH b
LwlliElLED H»ARV
> TEWIMER - P /o
LR ErST
®  Twwn /o
T Fzuzay o
LD EOUDAKRL
° &E - BEEN o
FoZxpl DHAKL
O mm-%W I
EZp{LoBWVEZES
10 wwmig . Aozx—vry /o
M zksvy—ex h
DNT W
R N AN o
Fol X% (RN
13 mzker s ok o
=wES
R N I
TAbWVWES
15 @mamas /o
EAZTWOL 0B rHIAD xS
16 geaps . iR o
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CAA L& <X CxoE>5

H 77 W% D 15

Thong tin tai noi lam viéc cda ban

EAYSLe BCA EE®S Ee<XF CLALSSED 7
HAEICHR L TRRALEL £ 5. BEROEANFERP ATV - FEEEEHEA,

H&i ngudi phu trach dé€ xac nhéan trudc khi dién. Khong ghi théng tin cd nhan clia khach hodc mat khau
vao trang nay.

LE2o®HW»  UTwoLlx

a4 - P

Tén va dia chi co sé
BOEAEAT S

71y kONRES

S& may ndi bd cla quay Ié tan

LhA
Frzv A4 Fzv 27U MR

Gio nhan va trd phong

HrIL PV ED RVE LS UDA
FHERYS « BN

Nai va gio phuc vu bita sang

BUESEALD MALLEE
TEHE 2 DRI

Thong tin lién hé bd phan budng phong

EAEOSL UELAL® MALIXE
BRI OB - HIESL

Ngudi phu trach va s6 lién hé khi khan cap
URATVS  Lw>I5iE0 x
EEEERERS - SREYT

LGi so tan va diém tap trung
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WA

Z L IXRG]

Tra c(u tUr vung theo cach doc tiéng Nhat va s6 trang.

IKIEAZ ~_R—U IKIEAZ R—0L
HAGE « XA H HAGE - XA =]
HNED WwHW»
B o 35 e 114
HWAHA IS
=% e Al 5 77
HIMLHL x> 5 T
i 0 i 78 B ao 123
»HTiR PR
sty 7 3% &0 124
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Tra clu muc fEIA % - BAEEBES ; dung d€ phan biét pham vi thuc tap véi phan tir nglr tham khao.
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Tham khao céch cung cép théng tin di 'ng va nguy ca 1an chat gay di ing.
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Synergy Hotel MASTER DATA v1.0(2).xlsx
D{t liéu gédm 403 muc tlr, 100 mau céu va 20 tinh huéng. Ban bién tap b6 sung 276 cau vi du Nhat-Viét, 21 mau

cau, 5 tinh huéng va 16 bai tap c6 ggi y tra 16i. Ban 1.3 b6 sung furigana ngoai bang tir vung, can lai bé cuc va
gilr phan ti€ng Viét da bién tap. 17 muc hiéu dinh n6i dung dugc ghi riéng dé€ Synergy duyét trugc khi phat hanh.

Anh minh hoa dugc tao bang Al d€ phuc vu hoc tap; khdng mé td mot khach san hodc nhan su cé that. Thiét bi
va quy trinh thuc té can xac nhan tai co sé.
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